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Mpeaucnosune

1 PA3PABOTAH Accounauven npeanpusTMin KOMMbIOTEPHBIX U MH(OPMAaLMOHHBIX TEXHONOMMM
(AMKWT), HaunoHanbHbIM AnbSHCOM MO BONPOCaM YCTOMYMBOrO pa3sutus, PoHaom passutus LieHTpa pas-
paboTkM 1M KoMMmepumanu3aumm HoBbIX TexHororn (PoHa Ckonkoso), PepepanbHbIM FOCYAapCTBEHHBLIM
BrooKeTHbIM yypexaeHneMm «Poccuickuin MHCTUTYT cTaHgapTusauuny (PrbyY «MHcTuTyT ctaHgaptusaummny)
npv NOAAepXKe BCEPOCCUMCKMX accoumaumi 1 obbeamHeHnin: OBLLEPOCCMNCKON OBLLLECTBEHHOW OpraHu3a-
umnn «Poccuickunin cotosd npombILLNEHHUKOB 1 npeanpuHumarenen» (PCIM), Hekommepyeckoro naptHepcTea
paspaboTtymkoB nporpammHoro obecneveHns «PYCCO®PT» (HIMN «PYCCO®T»), Accoumauun paspaboTymkos
nporpaMmHbIX npoayktoB «OTeuvecTBeHHbIN copT» (APTIIM «OTeyecTBeHHbIN copT»), Accoumalmm Kpyn-
Henwmnx notpebuTenen nporpamMmmHoro obecneyeHuss u obopyposaHusa (Accoumauums K1 MOO), Accouma-
unn «BbICTPOPAaCTYLLMX TEXHONMOMMYECKNX KOMNaHUA «HauMOHarbHbIX YEMMUOHOBY, opraHm3aumnin: ObuecTsa
C orpaHuydeHHon otBeTcTBeHHOCTBIO «MBC UT Yenyrm» (OO0 «MBC UT Yenyruy), MybnnyHoro akuymoHepHo-
ro obuiectea «CbepbaHk Poccuny» (MAO «CbepbaHk Poccumny), MybnmyHoro akumoHepHoro obuiectsa «Ipyn-
na Actpa» (IMAO «Ipynna Actpa»), OTKpbITOro akumMoHepHoro obliectsa «Poccuiickue xenesHble 4Oporm»
(OAO «P>X[O»)

2 BHECEH TexHuueckum komuteTom no ctaHgaptmsauumn TK 012 «Metogonorusa ctangaptmsanmmy

3 YTBEPXXOEH W BBELEH B IENCTBWE Mpukaszom ®eaepansHOro areHTcTea Mo TEXHUYECKOMY pe-
rynMpoBaHuIo 1 MeTpororum ot 22 oktsabpsa 2025 r. Ne 1255-ct

4 BBEJEH BIEPBbIE

lpasuna npumeHeHUss Hacmosiue2o cmaHdapma ycmaHoereHbl 8 cmambe 26 ®edepasibHO20 3aKOHa
om 29 utoHs 2015 . Ne 162-03 «O cmaHdapmu3sauyuu 68 Poccutickol ®edepavyuu». NHbopmayus ob us-
MeHeHUsIX K Hacmosiwemy cmaHdapmy rnybriukyemcsi 8 exe200HOM (10 cOCMOosHUI Ha 1 ssHeapsi meKyuie2o
200a) UHhopMayUuoHHOM yKazamerne «HauyuoHarnbHble cmaHdapmebly, a oghuyuarbHbIl mekecm u3MeHeHul
U ornpasok — 8 eXeMecsiY4HOM UHGOPMayUOHHOM yKaszamerne «HayuoHanbHble cmaHdapmely. B criyyae
nepecmompa (3amMeHbl) unu ommeHbl Hacmosiuea2o cmaHdapma coomeemcmeyroujee ygedomneHue bydem
onybnukosaHo & bruxalweM 8bIlyCKe eXeMeCsiHHo20 UHGhOPpMayUOHHO20 yKazamerss «HauyuoHarbHble
cmaHOapmei». Coomeemcmeyrowasi UHghopmayusi, yeeOoMIeHUe U MeKCMbl pasMeu,atomesi makxe 8 UH-
¢opmayuoHHoOU cucmeme obu,e2o rornb308aHus — Ha oghuyuanbHoM catime ®edeparibHO20 ageHmcemaa o
MmexHU4YeCKoMy pezyriuposaHuto u Memposioauu 8 cemu ViIHmepHem (www.rst.gov.ru)

© Odbopmnenne. OIbY «NHCTUTYT cTaHgapTusaumm», 2025

HacTosawun CTaHOapT HE MOXET ObITb MOMHOCTBLIO UMM YACTUYHO BOCNpou3BeneH, TMpaxxmnposaH 1 pac-
NPOCTpaHEH B Ka4ecTBe Od)VILI,VIaJ'IbHOFO n3gaHus 6es pas3pelieHnA dJe/J,epaanoro areHTcTBa Nno TEXHN4YeCKOo-
MYy peryrimpoBaHuo 1 MeTpPOSiornn
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BBepeHune

YcTtonumeoe uMdpoBoe pas3BuThe npeacTaBnger cobon OTBETCTBEHHOE UCMONb30BaHMe UHOopMaLm-
OHHO-KOMMYHWKaLMOHHbIX TEXHOMOMN C Y4ETOM X BO3OENCTBUSA HA 9KOHOMMUKY, OBLLIECTBO U OKPY>KatoLLyHo
cpeny. 3Ta KoHLEenums BKIoYaeT Kak UCMonb30BaHMe LMdPOBbLIX peLleHni AN AOCTUXKEHMS NONOXUTENbHbIX
N3MEHEHWI, TaK 1 ynpasneHne CBA3aHHbIMU C UX MPUMEHEHUEM PUCKaMMU.

B nocnegHue rogbl B Poccunckon ®epepauun n Ha MexayHapogHoOM YpoBHe chopMUMpOoBaH psif cTpa-
Termyeckux MHMLMaTMB B 0bractn yCTOM4MBOrO pa3BuUTUS, BKNOYasa HaLMOHanbHble Lenu pa3sutua Poccui-
ckon Pefepaumu 1 Luenu yctonumsoro pa3sutusa OpraHusaumm O6beanHeHHbIX Hauun. Hactoawmm ctaHgapt
paspaboTaH C y4eToM NPUHLMMNOB 1 3afa4y YCTONYMBOIO Pas3BUTUS HA HaLMOHarbHOM 1 rnobarnsHOM YpoBHE.

MpoayKTbl MHPOPMALMOHHO-KOMMYHUKALMOHHBIX TEXHOMOIMIN, BHeApsieMble MOBCEMECTHO AMNs NOBbI-
LIEHNST SKOHOMMYECKOW 3(PMEKTUBHOCTI, OKa3bIBAKOT IKOMOrMYecKoe, coumarnbHO-9KOHOMUYECKOe U yrpaBs-
neH4yeckoe BO3[ENCTBME, KOTOpPOE BaXKHO MOABepratb aHanuM3y n oueHke. Takas oueHka obecnevvBaet
BbISIBIIEHVE U MUHUMU3ALMIO HEraTUBHbLIX NOCNEACTBUIN OT NCMONb30BaHWUS NPOAYKTOB NHAOPMALIMOHHO-KOM-
MYHMKALMOHHbBIX TEXHOMOIMMIN, CTUMYNUPYET UHHOBALMK, NOBbLILLAET NPo3padyHoCcTb BusHeca n obecnevmsa-
€T KOHKYPEeHTHble npeumyLlecTBa AN NPOAYKTOB UHEMOPMALMOHHO-KOMMYHUKALMOHHBLIX TEXHOMOMMN, pas-
paboTaHHbIX C Y4ETOM MPUHLMMNOB YCTONYMBOro pa3BuTUS. PaspaboTaHHas MeToamka OLEHKU BO3AENCTBUS
NPoayKTOB NHHOOPMALMOHHO-KOMMYHUKaLMOHHBLIX TEXHONOMMIA Ha YyCTOMYMBOE LPOBOE pa3BUTUE yCTaHaB-
nvBaeT npoueaypy OLEHKM 3KOMOrMYecKnX, coumarnbHbIX, YNpaBneHYecknX N 3KOHOMUYECKMX 3(PEKTOB OT
NCMNOrb30BaHUSA NPOAYKTOB MH(POPMAaLNOHHO-KOMMYHUKALMOHHBIX TEXHOMOMMN.
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HAUMWOHANBbHBIN CTAHOAPT POCCUUCKOWN OEOQOEPALUUMNU

YCTONYMBOE LINOPOBOE PA3BUTUE

O6wWwue NoNoXXeHUsl, MeToaMKa OL,eHKU BO34eMUCTBUSA NMPOAYKTOB
MH(pOpPMaLMOHHO-KOMMYHUKaLMOHHbIX TEXHOJIOINMI Ha ycTon4YMBOE UndpoBoe pa3BuTue

Sustainable digital development. The main provisions, methodology for assessing the impact
of information and communication technology products on sustainable digital development

Data BBegeHus — 2026—01—01

1 O6nacTb NnpuMeHeHus

1.1 Hacroswmn ctaHgapT yctaHaBnvBaeT obLyme nonoxeHnst B 0b6ractu ycTon4mBoro LmMdgpoBoro pas-
BUTUS B YCNOBUSIX LMGPOBOM TpaHCHOpMaLnUm 3KOHOMUKU, NPOMBILLIIEHHOCTU 1 coumansHON cdepbl U Me-
TOOMKY OLIEHKM BO3LENCTBMS NPOAYKTOB MH(POPMAaLMOHHO-KOMMYHUKALMOHHBIX TEXHOMOIMMIN Ha yCTOMYMNBOE
uncpoBoe passuTHe.

1.2 MonoXxeHnsa HacTosLLEero ctaHaapTa npegHasHadeHbl 4N NPUMEHEHUS OpraHM3aunsIMU-NocTaBLLN-
KaMu 1 opraHnsaLmsamm — noTpedunTensamMmm NnpogyKToB MHAOPMaLMOHHO-KOMMYHUKALMOHHbBIX TEXHOMOTUIA.

MonoxeHuns HaCTOsLLEro cTaHgapTa MoryT ObiTb MCMONb30BaHbI MPU YCTAHOBINEHWUM COOTBETCTBYHOLLMX
npouenyp NpoBeOeHUs1 OLEHKN BO3OENCTBUS MPOAYKTOB MHAOPMALMOHHO-KOMMYHMKALNOHHBIX TEXHOMOMMM
Ha ycTon4nmBoe LMPOBOE pasBuUTME BHELLHEN HE3ABMCMMOWM CTOPOHON, 0bnaaatoLLlel peneBaHTHLIMU KOMIe-
TEHUMSIMM U OMNbITOM, B 3aBMCMMOCTU OT NOTPEOHOCTEN KaXaoM M3 CTOPOH B OTHOLLEHWUM NPOAYKTa MHopMa-
LIMOHHO-KOMMYHUKALIMOHHBLIX TEXHOMOTUIA.

1.3 MNonoXeHus HacTosALLEro cTaHgapTa MOryT ObiTb UCMONMb30BaHbI AN Lienen rocyaapCTBEHHON Nonu-
TUKM B 006nacTi pasBuTms MHOOPMALMOHHBIX TEXHOMOMMA 1 MMMOPTO3aMELLEHMS, a Takxke Npu onpeaeneHnm
LG pOBON 3PENOCTN OpraHn3auuni.

2 HopmaTuBHbIe CCbISNKU

B HacTosilem cTaHgapTe Mcnonb3oBaHbl HOPMAaTVBHbBIE CCINIKM Ha Creayowmne ctaHaapThbl:

MOCT P NCO/M3K 27000 MHdopmaLMoHHbIe TexHonormn. Metoabl n cpeactea obecneveHnsa 6esonac-
HocTu. CCTEMBbI MEHEMKMEHTA MHApOPpMaLMOHHOM Be3onacHocTn. O6Lwmii 0630p 1 TEPMUHONOTUS

MOCT P MCO/M3K 27001 NHdopmaumoHHas TexHonorna. MeTtoabl 1 cpefctea obecneyeHns 6esonac-
HocTh. CncTeMbl MeHeoKMeHTa HopMaLoHHOW BesonacHocTu. TpeboBaHNs

FOCT P 52872 NHTepHeT-pecypchl U apyras uHpopmauus, NnpeacTtaBneHHasi B 3N1eKTPOHHO-LMEPOBOM
dopme. MNpunoxeHnsa Ans CTauuoHapHbIX U MOBUIbHBLIX YCTPONCTB, MHbIE NOMb30BaTENbCKNE NHTEPEENCHI.
TpeboBaHMs OOCTYMHOCTW ONSA No4en C MHBanNMOHOCTBIO M APYrMX NUL C OrpaHUYeHusIMN >Xu3HegearTenb-
HOCTU

MpumevyaHune — Mpu NONb30BaHUN HACTOSLLMM CTaHOAPTOM LieniecoobpasHo NpoBepuTb AENCTBUE CCbINoY-
HbIX CTaHAApPTOB B MHOPMALIMOHHOM cucTteMe obLLero nonb3oBaHus — Ha oduumanbHoOM cante ®egepanbHOro areHT-
CTBa MO TEXHUYECKOMY PErysiMpoBaHuIO U METPONOrMN B CETU VIHTEPHET Unn no exerogHoMy MHoOpMaLNOHHOMY yKasa-
Tento «HaumoHanbHble CTaH4apThl», KOTOPbIA ONyOMKOBAH MO COCTOSIHUIO HA 1 iHBapsl TEKYLLLero roaa, U no Bbinyckam
eXeMeCAYHOro MHPOPMaLMOHHOTO YkasaTtensi «HaumoHanbHble CTaHaapTbI» 3a TeKyLMiA rod. Ecnv 3ameHeH CCbINoYHbIN
CTaHAapT, Ha KOTOPbIA AaHa HedaTMpPOBaHHAsA CCbIfka, TO PEKOMEHOYETCS UCMONb30BaTh AENCTBYIOLLYI0 BEPCUIO 3TOMO
cTaHAapTa C Y4eTOM BCEX BHECEHHbIX B JaHHYK BEPCUIO U3MEHEHUIA. ECnn 3aMeHEH CCbINOYHbINA CTaHAAPT, HA KOTOPbLIN
[aHa [aTMpoBaHHas CCbiflka, TO PEKOMEHAYETCS UCMOoMb30BaTh BEPCUIO 3TOTO CTaHAapTa C yka3aHHbIM Bbille rofoM YT-

U3paHue ochmumansHoe
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BepXaeHuA (I'IpI/IHHTVIFl). Ecnv nocne yTBEpPXOAEeHNA HacToduwero ctaHaapta B CCbINTOYHbIN CTaHOapT, Ha KOTOprVI OaHa
AaTnpoBaHHasA CCblfika, BHECEHO N3MEeHEeHMe, 3aTparmeatollee noroxXeHne, Ha KoOTopoe AaHa CCblJ1Ka, TO 3TO NoJioXXeHne
pekomMmeHayeTcda NPpUMEHATb 6es yyeTta JaHHOro M3aMeHeHusa. Ecnun ccbinoyHbin CTaHOapT OTMEHEeH 6e3 3ameHbl, TO Nosno-
XXeHue, B KOTOPOM AaHa CCblJlka Ha Hero, pekoMmeHayeTca NpuMeHATb B 4acTu, He 3anarV|Barou.|,e|7| 9TY CCbIJIKY.

3 TepMuHbI, onpeaeneHnst U CokpalieHus

3.1 B HacTosiwem cTaHgapTe NMpUMMEHeHbl crieqyloliMe TeEpMUHbI  C COOTBETCTBYHOLWMMMK onpeaene-
HUAMUA:
3.1.1

YCTOFI‘-WIBOCTI::: CocTosiHMe rnobanbHOM CUCTEMbI, BKIOYalOLLEN OKpYyXakLyro cpeny, counarbHble
N 3KOHOMWYECKMNE acCneKTbl, Npn KOTOPOM ﬂOTpe6HOCTVI HaCTOALlEero BpeMeHn yaoBreTBOpAOTCA 0e3 Ha-
HeCeHusa yu.l,ep6a BO3MOXXHOCTAM 6yp,yu.u/|x NOKONEHUN YOOBIETBOPATb CBOU COOCTBEHHbIE I'IOTpe6HOCTI/I.

MpumevaHnune 1 — Okpyxkawwasa cpeda, counanbHble YU SKOHOMWYECKME acnekTbl B3aMMOAENCTBYIOT U
B3aMMOCBS3aHbl APYr C APYroM, Y OHU YacTO pacCMaTpUBaOTCA KakK TPU N3MEPEHUS YCTONYMBOCTU.

MpnmevyaHune 2 — YCTONYMBOCTb SABNSETCH LieNbl0 YCTONYMBOIO pasBuUTUS.

[TOCT P NCO 37100—2018, ctatbsa 3.1.1]

3.1.2

YCTOFI‘-WIBOE pa3BuTue: PasButue, KOTOpPO€E yOOoBNETBOPAET ﬂOTpe6HOCTVI HacTodLllero BpemMeHu, He
CTaBA nog COMHEHME BO3MOXHOCTHU 6y,EI,yLL|,I/IX NOKONeHnn yOOBIETBOPATb CBOU I'IOTp66HOCTI/I.

MpumevyaHune — YCTONYMBOE pasBUTME OTHOCUTCS K OObEOMHEHMIO LIENe BbICOKOTO KayecTBa >KU3HW, 3040-
pOBbA U Bnarononyyms ¢ coumanbHON CnpaBeaIMBOCTLIO U NogAep)KaHMeM CnocobHOCTN 3eMnu NOAAEPKMBATL XN3Hb
BO BCEM €€ pas3Hoobpasmun. OTu coumarnbHble, SKOHOMUYECKUE U SKONOrMYECcKne Lienu aBnsTcs B3aMMO3aBUCUMbIMU
1 B3aMMONOAAEPKMBAKOLNMUCS. YCTOMUMBOE PasBUTME MOXET paccMaTpuBaTbCsl Kak Crnocob BblpaXKeHUs LUMPOKUX
oXuaaHui obLLiecTsa Kak Lienoro.

[FOCT P MCO 26000—2012, ctaTbs 2.23]

3.1.3 acnekTbl YCTOMYMBOIro pa3BUTUA: Tpu cocTaBnstowme [aKoHOMUYeckas (ynpaBneHyeckas), 3Ko-
niornyeckas u coumnarbHasi], KOTopble SIBNAOTCS B3aUMO3aBUCUMbIMU U MOTYT B3aMHO YCUnunBaTb Apyr Apyra.

MpumeyaHne — AcnekTbl yCTONYMBOIO PasBUTUS MPSIMO UM KOCBEHHO CBSi3aHbl C HaNpaBeHUsIMU YCTONYM-
BOrO LM(PPOBOro pasBuTUsS.

3.1.4 nHaukaTop ycTonymBoro pa3BuTtua: [lokasartenb, NO3BONSALWMNIA OLEeHUBaTb U3MEHEHUS MO CO-
OTBETCTBYIOLLUM acrnekTaM YCTONYMBOro pa3BuUTUS (SKOHOMUYECKOMY, COLIMaribHOMY, SKONOrMYeCKOMY).

MpnmevaHune — VHankatop ABRAsieTCA cneunanbHbIM BUAOM MoKasaTens, NpUMeHSeMbIM AN OLEHKM U U3-
MEepPEHUS JOCTUXKEHUS Lienen unm nuaMeHeHun B obnactu YCTONYMBOrO pasBuUTUS.

3.1.5 nokasarenu acnekToB yCTOMYMBOro pa3BuTus (Scoreg, Scoreg, Scoreg): YcpeaHeHHble 3Ha-
YeHus1 BannbHbIX OLEHOK 3¢hEKTOB YCTONYMBOrO LMGPOBOro pasBuTus Npodykra MHPOPMaLMOHHO-KOMMY-
HUKaLMOHHbIX TEXHOMOMNI MO UHAMKATOpaM YCTOMYMBOrO Pas3BUTUS, CTPYMMNUPOBaHHBLIM B pamMKax OOgHOro 13
Tpex acnekToB yCTOMYMBOrO PasBUTUSI.

3.1.6 gMHaMKKa MHAUKaTopa YCTOMYMBOrO pa3BUTUS: IaMeHeHne 3Ha4YeHnsa nHankaTtopa yCcTon4meo-
ro pasBuTUsi BO BPEMEHM MO BIUSIHUEM BHYTPEHHMX U BHELLHUX (DaKTOPOB, BKIOYas BHeOpeHME NpoayKTOB
NHOPMALMOHHO-KOMMYHUKALMOHHBLIX TEXHOMOIMIA, UCNOMb3yeMoe Afsi OLLEHKM HanpaBneHHOCTU U CUSbl BO3-
OEVCTBUS HA COOTBETCTBYHIOLLMIA acNeKT YCTOMYMBOrO pPasBUTKS, KOTOPOE MO3BOSMSET BbISIBUTL MONOXUTENb-
Hble UNn oTpuLaTenbHble TeHAEHLMMN, 0OYCNOBNEHHbIE UCMOMNb30BaHNEM NPOAYKTA.

3.1.7

oKpykatowas cpega: OkpyxatoLlue yCroBusi, B KOTOPbIX paboTaeT opraHu3auus, BKIoYas BO3OyX,
BOAY, 3eMJ1to, NpMpoAHbIe pecypchkl, doriopy, dhayHy, fnoaei 1 B3auMOOTHOLLEHUSI MEXOY HUMMU.
[FTOCT P NCO 37100—2018, ctaTtbs 3.1.8]
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3.1.8

coumanbHasi OTBETCTBEHHOCTb: OTBETCTBEHHOCTh OpraHu3aLumn 3a BO3AeNcTBMe ee peLleHunii u ae-
ATENbHOCTN HA OGLLECTBO U OKPYXXalOLLY0 cpedy Yepes Npo3payHoe 1 3TUYHOE MoBeAeHME, KOTOPOe:

- coOencTByeT YCTOMYMBOMY pasBUTUIO, BKIOYasa 300poBbe M BnarococtosiHue obLiecTsa;

- YUYNTLIBAET OXNOAHUS 3aUHTEPECOBAHHBIX CTOPOH;

- COOTBETCTBYET NMPUMEHAEMOMY 3aKOHOAATENLCTBY U COIMacyeTcs C MeXayHapOaHbIMM HOpMamu Mo-
BEAEHUS;

- WHTErPUPOBAHO B [EATENbLHOCTbL BCEN OpraHM3aLmmn U NPUMEHSIETCs B ee B3aMOOTHOLLEHUSIX.

MpnmevaHune 1— [JeAaTenbHOCTb BKAOYAET NpoAyKThbl, yCIyru n npouecchbl.

MpumevyaHne 2 — B3anMOOTHOLIEHUS OTHOCATCS K OEATENbHOCTM OpraHu3aumMmM B pamMkax cdepbl ee
BMUSIHUS.

[FTOCT P NCO 26000—2012, ctaTbsa 2.18]

3.1.9

3auMHTepecoBaHHasa cTopoHa: JInLo 1Ny opraHMsauns, KoTopble MOryT BIIUATb Ha TO U MHOE pelle-
HUE UNn eATENbHOCTb, UMK BblTb NOABEPXKEHHLIMU BIINSAHWIO, UMW BOCNPUHUMATL Ce651 TaKoBbIMU B CBA3M
CO CBOVIM peLUEHNEM UMKN OeATENbHOCTLIO.

[FTOCT P NCO 37100—2018, ctaTbs 3.2.5]

3.1.10 uncpoBoe HepaBeHCTBO: OrpaHnyeHne BO3MOXHOCTEN COLManbHOM rpynnbl, B YaCTHOCTY He-
BO3MOXHOCTb OCYLLECTBUTb CBOW AOMMKHOCTHbIE MONTHOMOYMST UMW peann3oBaTth rpakgaHckue npasa, 13-3a
OTCYTCTBUSA y TakoOW coumanbHOW rpynbl 4OCTYNa K COBPEMEHHbIM CpeacTBaM KOMMYHUKALMW/TEXHOINOTUSIM,
KoTopble HeobxoauMbl Anst UCMnonb3oBaHusa UT-npoaykTa, Nognexallero oueHKe No MeToAuKe OLIEHKU BO3-
OeVCTBUS NMPOJYKTOB UH(OPMALMOHHO-KOMMYHUKALMOHHBIX TEXHOMOIMN Ha YCTOMYMBOE LMGPOBOE pa3Bu-
Tne, N3NOXEHHON B HACTOSLLEM CTaHAapTe.

3.1.11 undporas TpaHchopmauma: Komnnekc nameHeHui B MOAENAX ynpaBneHns, Npon3BoaCcTBEH-
HbIX 1N coumarnbHbIX NPOLeccax 3a CYET LUMPOKOro BHEAPEHUS LMPOBbLIX TEXHOMOMMI, AaHHbIX U nnatdop-
MEHHBbIX peLLeHUn.

3.1.12 oTx0Abl 3ANEKTPUYECKOro U 3NEeKTPOHHOro 060pyAo0BaHNA (INEeKTPOHHbIe oTxoAabl): Obopy-
AoBaHuve, yTpaTusLlee noTpebuTtenbckMe CBOMCTBA, NpegHa3HadyeHHoe Anst paboTbl C UCNONb30BaHNEM 3eK-
TPUYECKOro TOKa UNnn 3NeKTPOMarH1THbIX Nonewn, a Takke obopyaoBaHue, reHepupytoLLee Takme TOKM 1 Mons,
oTpaboTaHHble XMMUYECKME UCTOYHUKN TOKa, B TOM Yncrne GbiToBble BaTapenku n gpyrme teepable ObiToBble
OTXOAbl, @ TaKke MNacTUKOBble OTXOAbl — KOpMyca, AeTanu 3NeKTPOHHOro 0bopyaoBaHus, BbilLegwero u3
aKcnnyaTaumm.

3.1.13 yctonumBoe umndposoe passutue; YLIP: KoHuenums oTBETCTBEHHOIO UCMONMb30BaHUSA TEXHO-
MOrnNM € y4eTOM NPSIMOrO Y KOCBEHHOIO 3KOHOMMYECKOrO, 9KOMOrMYECKOro 1 couuarnbHOro BO3gencTBus, BKIHO-
YawLwas B cebsi Kak co3gaHne HOBbIX BO3MOXHOCTEN Ans 6usHeca n obLiecTsa, Tak U ynpasneHue pnuckamu,
CBS3aHHbIMM C Ype3mMepHbIM NoTpebreHnem pecypcoB U HeraTMBHbIM BO3LEVCTBUEM Ha 3KOCUCTEMbI U OKPY-
XaloLLyto cpealy, YernoBeYeCkUin KanuTtar, counanbHyto CTabunbHOCTb Y MHHOBALMOHHOE pasBuTue.

MpunmevyaHune — B HacToswem ctaHgapte YLIP paccmatpuBaercs kak pesynsraT LnMgpoBoro passuTtus, oLe-
HVMBaeMbIli Yepes acnekTbl YCTOWYMBOrO pasBUTUS.

3.1.14 HanpaBneHus ycTtonuymBoro uudcpoBoro passuTus; HanpasneHusa YLIP: O6bnactu Bosgen-
CTBWSI NPOAYKTOB NHAOPMALMOHHO-KOMMYHUKaLMOHHBLIX TeXHoNormm Ha YLIP.

MpnmevaHuns

1 HanpaeneHus YLIP cBs3aHbl ¢ acnekTamy yCTOMYMBOIO PasBUTUS.

2 [Insi obecneveHns CTpyKTYpUPOBaHHON oLeHKM BO3AencTBust UT-npodyKToB Ha kaxabl acnekT YyCTONYMBOro pas-
BMTWSA B COOTBETCTBMMU C METOAMNKON OLIEHKN BO3LENCTBUS NPOAYKTOB MH(OPMAaLMOHHO-KOMMYHMKaLMOHHbBIX TEXHONOINIA
Ha YLIP, ycTaHOBMEHHOW HacToAWMM CTaHAaPTOM, ONpeaeneHbl MHAMKATOPbl YCTOWYMBOTO Pa3BUTUSI MO TPEM OCHOBHbLIM
HanpaseHVsM: 3KONOrMYeCcKoMy, COLManbHOMY M 9KOHOMUYECKOMY (ynpaBreH4ecKoMy) acnekTam.

3.1.15 achhekT ycTonumBoro uudpoBoro pas3utus; YLIP-acddekT: NameHeHns, BO3HMKaOLLME B pe-
3ynbTaTte BHEAPEHUS] U UCMOMb30BaHUA NPOAYKTOB MHOPMAaLMOHHO-KOMMYHUKALNOHHBIX TEXHOSOMN, OKa-
3blBalOLLME BO3LAENCTBUE HA acneKTbl YCTOMYMBOrO pasBUTUS, UCNOMNb3yeMble Kak OCHOBA ANd OLIEHKU cTene-

3
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HW BO3AENCTBUS NPOAYKTOB MHPOPMALNOHHO-KOMMYHMKALMOHHBIX TEXHOMOMMI Ha MHAMKATOPbI YCTONYMBOIO
pasBUTUS B paMKax METOAMKN OLEHKN BO3AENCTBUS NPOAYKTOB MHADOPMALMOHHO-KOMMYHUKALNOHHBIX TEXHO-
NOrnn Ha ycTon4mBoe LUnpoBoe pasBuTHE.

3.1.16 Bo3gencTBUE Ha ycToM4uuBoe LudpoBoe pasBuTtue; YLIP-sosgenctene: CoBOKYMHbIV pe3yrb-
TaT BO3OENCTBUS NpoaykTa MHPOPMALMOHHO-KOMMYHUKALMOHHBIX TEXHONOMUA Ha MHAMKATOPbl YCTONYMBOIO
pa3BuUTUS, BblpaXXeHHbIN Yepes arpernpoBaHHbIn YLIP-adbdekT no acnektam yCTOMYMBOrO pasBUTUS.

3.1.17 arpernpoBaHHbin YLP-adochekT: VHTerpanbHbIN nokasaTtenb, OTpaXKaroLlMii CYMMapHYH CTe-
neHb BO3AENCTBUS NPOAYKTa MHPOPMALMOHHO-KOMMYHMKALUOHHBIX TEXHOMOMMI Ha ycTon4ynBoe uudposoe
pasBuUTME, NMOMYYEHHbIN NyTEM OObeAMHEHMS (arperMpoBaHnst) GanmbHbIX OLEHOK MO MHOUKATOpaM yCTonyun-
BOrO pa3BUTKS B paMKax KaXK4oro acnekra yCTOMYMBOrO pasBUTHS 1 NOCINEAYOLLEro pacyeTa arpermpoBaHHo-
ro nokasarens YL|P-Bo3gencraus.

3.1.18 arpernpoBaHHbIn nokasartenb YLP-BosgenctBua; YLIP Index: lNokasatenb, oTpaxaroLui
pesynbTraT COBOKYMHOW OLIEHKM BO3OENCTBUS NPOAYyKTa MHPOPMaLMOHHO-KOMMYHMKALMOHHbBIX TEXHOOMIA Ha
YCTONYNBOE LUGDPOBOE pasBUTHE.

3.1.19 noTeHunanbHoe Bo3gencTBue: Bo3amMoXHOE N3MEHEHME 3HAaYEHUA MHONKATOPOB YCTONYMBOIO
pasBuUTUSl, KOTOPOE MOXET ObITb BbI3BAHO BHEOPEHVMEM WM UCMONb30BaHNEM MNpoaykTa UHEAOPMAaLMOHHO-
KOMMYHWKaLMOHHbLIX TEXHOMOIMMI, C y4ETOM NpeAnofniaraemMoro xapakrepa, HanpasfeH s U CUMbl Takoro us-
MEHeHMS.

3.1.20 npoAyKT MHhOPMaLMOHHO-KOMMYHUKALMUOHHbIX TexHonorun; NT-npoaykr: MpogykT, BKMO-
yawwmn B cebs nporpammHoe obecneyeHne, cnocobcTBytolee achdeKTMBHON nogaepxke busHec-npouec-
COB B YCMOBUSAX ANHAMUYHO MEHSIHOLLENCS cpeabl.

3.1.21 nocTaBLWUK NPOAYKTOB MHGOPMaLMOHHO-KOMMYHUKALUUOHHbIX TEXHOJIOTUMN; MOCTaBLLMK
NT-npogykToB: OpraHnsauus, OCyLLeCcTBRsOLWAsa co3faHne, BHegpeHe 1 nogaepxky NT-npoayKToB.

3.1.22 notpebutenb NpoayKToB MH(POPMaLMOHHO-KOMMYHUKALIMOHHbIX TEXHOJIOrMn; noTpedu-
Tenb VT-npoaykToB: OpraHnsaums nnm 4yactHoe nuuo, ucnonbaytowee NT-npogyKTel Ans AOCTWXKEHNS CBOUX
uenen, NoBbiweHns 3pPEKTUBHOCTU U yryYLLEHUS Ka4eCcTBa CBOMX MPOAYKTOB U YCYT.

3.1.23 meTogMKa OLEHKU BO3AeNCTBUSA NPOAYKTOB MH(OPMALMOHHO-KOMMYHMKALUMOHHbIX TeX-
HOJIOrMI Ha ycTonumBoe LudpoBoe pa3BUTUE; METOAMKA OLIEHKM Bo3aencTBus MT-npoaykTtoB Ha YLIP:
COBOKYMHOCTb Mpoueayp 1 KpUTepUEB, NMPUMEHSIEMbIX NS aHanmM3a cteneHn Bosgenctema UT-npogykra Ha
acnekTbl yCTOMYMBOIO pasBmUTUS, B3anMOCBSA3aHHbIE C HaNpaBNeHUAMN YCTONYMBOIO LMpoOBOro pa3BuTus, ¢
Lenbio BbISIBNEHUS, MMHUMMW3aLMW HEraTUBHBIX U YCUIEHUs nonoxuTtenbHbix YLIP-addekToB, KoTopas ocHo-
BaHa Ha OLEHKe M3MEHEHMs1 MHOMKATOPOB YCTOMYMBOrO pa3BuTus nog BnuaHvem UT-npogykta B npouecce
€ro MCcnomnb30BaHus.

3.2 B HacTosWweM cTaHgapTe NpMMEHEHbI CrieayoLme COKpaLLeHUs:

MW — nCKyCCTBEHHbIW UHTENMEKT;

UT — nHdopMaLMOHHbIE TEXHOMNOMUN;

OOH — OpraHusaums O6beanHeHHbIX Hauui;

OC — onepauuoHHasi cucTema;

MO0 — nepcoHanbHble JaHHbIE;

MK — nepcoHanbHbIM KOMMbIOTEP;

MO — nporpammHoe obecneyeHune;

API — uHTepdelic npuknagHoro nporpammupoBaHus (application programming interface);
B2B — 6usHec gns 6usHeca (business-to-business);

B2C — 6usHec anst notpebutens (business-to-consumery);

DDoS — pacnpegerneHHbli oTka3 B obcnyxueaHumm (distributed denial of service);

HDD — xectkun auck (hard disk drive);

IP — nHTepHeT-npoTokon (Internet protocol);

PDF — mexnnaTgopMeHHbIN OTKPbITbI (hOopMaT 3NeKTPOHHbIX JOKYMeHTOB (portable document format);
SDK — koMnnekT cpeacTB paspaboTku (software development kit);

SSD — TBepaoTenbHbI HakonuTensb (solid state drive);

VPN — BupTyanbHas yactHas cetb (virtual private network).
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4 O6Lwume nonoxeHus

4.1 OcHoBHbIe HanpaBneHua u 3aga4yu YLP

4.1.1 OcHoBHbIMKU Hanpaenennamn YLIP senstoTcs:
- 9KOHOMMYecKas cdepa 1 ynpaBneHue;

- OKpyXatollas cpeaa;

- couunanbHasi OTBETCTBEHHOCTb.

MpunmevyaHne — [laHHbIN NepeYveHb OnpeaeneH C y4eTOM YHUKanbHbIX 0COBeHHOCTen, NoTpebHoCTeN 1 Ha-
npaBneHun pasBuTUs, NO pesynbratamMm aganTtaumm NoaxoAoB K HaumoHanbHoM crneundumke Poccunckon ®egepaunn nog
npuamon MHoroobpasus Lenen yctondmeoro pa3sutus OOH u 3agay B pamkax 3Tux Lenem, HaunoHanbHbIX Lenen pas-
BUTUs Poccuiickon degepaumm n peanmayemMbix B paMkax HUX HaLMOHambHbIX NPOEKTOB.

4.1.2 3agayamn YLIP B akoHOMMYeckon cdepe 1 ynpaBneHun SBAsitoTCS:

- obecneyeHne achHeKTUBHOIO rocyqapCTBEHHOIO ynpaBneHnsa Ansi rapMOHM3auumn CoumnanbHOro, 3Ko-
NOMMYECKOTrO U KYNbTYPHOrO PasBUTUSt CTPaHbl;

- obecrneyeHre 3KOHOMNYECKOIO Pa3BUTUS;

- obecneyeHre yCTOMYMBOrO NPOCTPAHCTBEHHOIO PasBUTUS C akLEHTOM Ha MOBbILEHNE PaBHOMEPHO-
CTN 3KOHOMUWYECKOTO PasBUTUSI TEPPUTOPUN;

- obecneyeHne pasBUTUA POCCUNCKUX HAYKOEMKNX MHHOBALWN;

- nosblweHne 6e3onacHOCTM rpaxgaH U HauMoHanbHoOW 6e3onacHoOCTH, NpegoTBpaLleHe TEXHOMNoru-
YeCKUX NPecCTynneHnn;

- MOBbILLUEHNE 3KOHOMUYECKON aKTUBHOCTU HaceneHusi, obecnevyeHne nonHom 1 NPON3BoOANTENbHON 3a-
HSATOCTU MPW YNyYLEHUN YCNOBUIA TPyAa;

- obecneyeHve BepxoBEeHCTBa NpaBsa.

4.1.3 3agayamun YLIP B obnactui oxpaHbl OKpy>KatoLen cpebl SBAsoTCS:

- adppeKkTVBHOE 1N OTBETCTBEHHOE UCMONb30BaHNE BOAHbLIX PECYPCOB;

- obecrneyeHne YUCTOTbl BO3AYXa, CHUXKEHME YPOBHS BbIOPOCOB 3arpsA3HSIoLLMX BELLECTB B atMocdepy;

- pauMoHarnbHOe MCMonb30BaHWe Heap 1 NoYB;

- COXpaHeHue OGuopasHoobpa3uns, BOCCTAHOBMEHNE OMOLIEHO30B, KOHTPOSb MCMOMb30BaHUA Guope-
CypCOB;

- abdekTnBHOE ObpalleHne ¢ 0TXo4amMn U OTBETCTBEHHOE NOTpebneHune;

- YYeT U3MEHeHUs KnMmMaTta B NoAaxodax K pa3BuTUIO CTPaHbI;

- peanusauus Mep A5 COKpaLLeHWs NoTepb NPy CTUXUIAHBIX BeACTBUSAX.

4.1.4 3apayamu YLIP B obnacTtu coumanbHOM OTBETCTBEHHOCTU SIBNSAIOTCS:

- COXpaHeHMe 1 pasBuTUE KyNnbTypHOro MHoroobpasmsa Poccunckon degepaunu;

- obecneyeHne ycrnoBun Ansi 30opoBbs 1 Griarononyyms HaceneHus;

- obecneyeHne ka4eCTBEHHOro, OCTYMHOMO 1 COOTBETCTBYHOLLEro TpeboBaHMAM MHHOBALMOHHOIO pas-
BUTUSI 0Opa3oBaHns;

- co3gaHue KoMmopTHOM 1 6e3onacHoOM XUnon cpeapl;

- YKpenneHve ponu ceMbi, NOBbILLEHNE POXAAaEMOCTN 1 NOMNynsipu3aums OTBETCTBEHHOIO BOCMMUTAHMS,
COXpaHeHWe NPeeMCTBEHHOCTM NOKONEHNI;

- obbeanHeHe HaceneHus B JOCTUXKEHUN eAUHbIX Lenew;

- abdeKkTnBHaAA 3aLLMTa NpaB YernoBeka;

- obecneyeHne UNPPOBOro PaBEHCTBA;

- obecneyeHne obwecTBeHHON Be3onacHOCTM (B TOM Yuche B LMdpoBon cpede): npodunaktuka npa-
BOHapYLLEHW, 3aLmTa rpaxaaH U NoBbILLIEHNE TOTOBHOCTU K Ype3BblYaiHbIM CUTyaLMsM.

4.1.5 HanpaBneHusa v 3agaun YLIP B3avmocBsA3aHbl C acnektamu yCTOMYMBOrO pPasBUTUS U SBASIOTCS
YacCTHbIMW Cry4asiMn MPOSIBMEHMS aCNEKTOB YCTONYMBOro pa3Butus B ccpepe VT Ha HaumMOHanbHOM ypOBHE.

4.2 Tunbl UT-npoaykToB, noanexawmx oueHke sBnuaHUA Ha YLIP

4.2.1 K ocHoBHbIM knaccam (cermeHtam) N T-npogykToB, nognexawmx oueHke BrnmsHusa Ha YLIP, oTHo-
caTes:

- BCcTpoeHHoe [0;

- cuctemHoe [M0O;

- cpepncrtea obecneyeHns MHPOPMaLMOHHOM 6e30NacHOCTY;
cpencrtea paspabotku MO;
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- npuknagHoe lO;

- oducHoe lMO;

- nuHreucTudeckoe MoO;

- npombliuneHHoe MO;

- cpefcTBa ynpaBreHusl MpoLeccammn opraHm3aumm;

- cpencTBa 06paboTku 1 BU3yanusauum MacCuBOB AaHHbIX;
- cpefcTBa aHanusa AaHHbIX;

- oTpacnesoe npuknagHoe MO.

MpumevyaHune — TexHonorns UM anga uenen HacTosiLero ctaHgapTa NPU3HAETCsl CKBO3HOW TeXHOoMorven u
MOXET MCMONb30BaTbCsl B pasnuyHbix MT-npogykTax.

4.2.2 [leTanbHOe onncaHune knaccos (cermeHToB) NT-npoaykToB npuBegeHo B Tabnuue A.1.

4.2.3 UT-npogykKTbl, Kracchl (CErMeHTbl) KOTOPbIX HE NepeyncrieHbl B Tabnuue A.1, Takke MOryT SBMATb-
CH NpegMeTOM OLIEHKM MO MeToauKe oueHkn Bosgencteus UT-npogyktos Ha YLIP, npvBegeHHON B HACTOSALLEM
cTangapTe. PelueHre 0 BO3MOXHOCTU Takow OLEHKU MPUHUMAET NNLIO, OCYLLECTBASAOLEE OLEHKY.

4.3 YUP-acphekTbl 1 MHOUKATOPbI YCTOWYMBOIO pa3BUTUSA

4.3.1 ArpernpoBaHHbin YLIP-adhdhekT oTpaxaeT cTeneHb Bo3aenctauns NT-npoaykra Ha AUHaMUKY MHOK-
KaTOpOB YCTOMYMBOIrO PasBUTUS U CITY>KUT OCHOBOM ANs OLeHKKN ero Bknaga B YLIP.

4.3.2 VIH(hbopmaLmMoHHOE onncaHne MHANKATOPOB YCTONYMBOIO pa3BuUTUS NpUBEAEHO B nNpunoxeHnn b.

4.3.3 XapaktepucTtuka Bosgencrtems VT-npogykta Ha AMHAMUKY MHAMKATOpPa YCTOMYMBOIO Pa3BUTUS Bbl-
paxaeTcsi B ypoBHe YLIP-achdbekTa, npuBeaeHHoM B Tabnuue 1.

Tabnwunua 1— YposHu YLP-adhdpekTa

YpOBEHb O603HayeHne ypoBHS
YLP-acbdpekTa, YLP-atbcpekTa XapakTtepucTuka yposHs YLIP-adbdekta

6ann
10 MonoxuTensHbIn NT-npodyKT NpuBOAMUT K CYLLECTBEHHbLIM YNy4yLLEHUAM B npoLieccax
5 YMepEHHO NONOXUTENbHbLIN NT-npodyKT NpuBOAUT K YMEPEHHBIM YIy4LLIEeHUAM B npoLeccax
0 HentpanbeHbin UT-npodyKT NpakTU4eckn He OKa3biBaeT BO3AENCTBUS Ha NpoLiecchl
-5 YMepeHHO oTpuLaTenbHbI NT-npodyKT NpuBOAUT K YMEPEHHBLIM YCIIOXHEHNAM NPOLeCCoB

-10 OTpuuartenbHbI NT-npoayKT NpuBOAMWT K CYLLLECTBEHHOMY YCITOXHEHWIO MPOLLECCOB

4.3.4 [1nsa noBbleHNa 0OBEKTUBHOCTU OLEHKM CTeneHn Bo3genctens UT-npoaykra Ha AMHAMUKY UH-
OMKaTopOB YCTONYMBOIO pa3BUTUSA PEKOMEHAYETCA NPUBMEKATb K PELIEH3NPOBAHUIO BHELLHUX 3KCNEPTOB Npu
YCIOBUM pernameHTaLmm COOTBETCTBYIOLLMX NPOLLEAYP, OCHOBAHHbIX Ha MOMOXEHUAX HACTOSILEro cTaHaapTa.

4.4 OcHOBHbIe NPUHUUNbI ycTOM4YuBOro ynpaenenusa UT-npogykramm

4.4 1 Ycron4dumsoe ynpasrieHvne VT-npogykTamu oxBaTblBaeT BCe dTanbl XM3HEHHOro Lukna UT-npogykra:
OT NIIaHMPOBaHUA 4O 3KCMNNyaTauum U OLEHKM pe3ynbTaToB U yTunusauun (ecnu npumeHumo). Ero uens —
obecnevymTb MMHUMU3ALUMIO HEraTUBHbIX 3KOMOrMYECKNX, CoumarnbHbIX U yNpaBneHYeCckMx BO3AENCTBUM U No-
BblLLUEHNe 3(PHEKTUBHOCTU pPELLEHNN.
4.4.2 OCHOBHbIMM NPUHLMNAMK YCTONYMBOIO ynpaeneHns VT-npogykramu SBnsgoTCA:
a) UHdopmaunoHHasi 6e30nacHOCTb U STUYHOCTb.
MpuHUMN NnogpasymeBaeT:
1) npoBefeHune TectupoBaHus VT-npoaykta ¢ cobniogeHmem 3TUYecknx HOpM U ctaHgaptoB 6es-
OnacHoCTH,
2) sawwuty MO nonb3oBaTtenen n obecneyeHne KOHPUAEHUNANBLHOCTH,
3) y4eT aTM4ecKnx HopM npu paspaboTtke, ocobeHHo B UT-npoayktax ¢ npumeHeHnem UU;
©) cobnogeHve npas Yenoseka.
MpuHUMN NnogpasymeBaeT:
1) yBaxeHue 1 3aWwmnTy NpaB BCeX y4aCTHWKOB npoLecca pas3paboTkun, BHEAPEHNS U UCMONb30BaHNS
NT-npogykTa,

6



FOCT P 72343—2025

2) obecneyeHne paBHbIX BO3MOXHOCTEW U YCNOBUIA TPYAa;
B) MPO3payHOCTb, NOAOTYETHOCTb M OTKPbITbIA AUanor.
MpvHUMN NogpasymeBaerT:
1) obecneyeHne OTKPbITOCTM NPOLIECCOB U PELLIEHUIA,
2) perynspHoe MHHOPMUPOBaHUE 3aMHTEPECOBAHHBLIX CTOPOH O XOAe pa3paboTku, BHEAPEHUS U UC-
nonb3oBaHus MT-npoaykTa v JOCTUTHYTbIX pesyrbraTax,
3) opraHM3aumio KOHCTPYKTUBHOMO ABYCTOPOHHErO Anasiora ¢ 3aMHTepeCcOoBaHHbIMIU CTOPOHaMU Npw
NPUHATUN peLlueHun (y4eT banaHca MHTEPECOoB);
) cCooTBETCTBME.
MpvHUMN NogpasymeBaerT:
1) cobntofeHe NPUMEHUMbIX 3aKOHOAATENbHbIX U UHbIX 006513aTeNbHbIX TPEOOBAHMIN,
2) COOTBETCTBUE MPUHSITLIM CTaHAapTaM, KOpropaTUBHLIM NOMIMTUKAM U MHBbIM 0bsi3aTenbcTBam op-
raHusaumu;
[) YenoBEKOLEHTPUYHOCTb.
MpvHUMN NogpasymeBaerT:
1) npuoputeT obecneveHns CUCTEMHBIX NOMOXUTENbHBIX U3MEHEHUI B KAYECTBE XN3HU YENOBEKa,
2) NPOEeKTUPOBaHWUE PELUEHUIA C YHETOM OOCTYMHOCTU U MHKITHO3MBHOCTY;
e) coumnarnbHas OTBETCTBEHHOCTb.
MpvHUMN NogpasymeBaerT:
1) OuUeHKY 1 yrnpaBreHve coumanbHbiMU Bo3aencTBusiMu UT-npoaykta Ha NPOTSXKEHUN XKU3HEHHOTO
uukna,
2) NpUHATME OTBETCTBEHHOCTU 3a BMsIHWE HA OOLLECTBO M OKPY>KatoLLyto cpeay, B T. Y. Yepes npo-
rpamMmbl CMATYEHUS! HEraTUBHbIX 3(EKTOB U Pa3BUTUS NO3UTUBHbIX.

5 MeToauka oueHkun Bo3pgeuncteus UT-npoaykros Ha YLIP

5.1 Uenu meTtoaukm oueHku Bo3pencteua UT-npoagykroB Ha YLIP

OCHOBHbIMM LENAMN METOAMKN OLiEHKM Bo3aencTeus Ha YLIP aBnsatotcs:

- CcO3[daHue VHCTpyMeHTapus Ans oueHkn Bo3gencTtemsa NT-npogykToB Ha YLIP, koTopoe 6bl mo3sonuno
BbISIBUTb U MUHMMW3NPOBATb HEraTUBHbIE BO3OENCTBUSA OT ncnonb3yembix M T-npogykTos;

- obecnevyeHne BHeapeHuss NT-npogykToB ¢ y4eToM HanpasneHuin YLIP, B3anmocBa3aHHbIX C acnekTa-
MW YCTOMYUBOTO Pa3BUTUS;

- MOMOLLb OpraHM3aunsiM B OLLEHKE CBOMX TEKYLLUX MPAKTUK, a TaKKe BbIIBNEHNE BO3MOXHOCTEN ANS UX
yryYLlEeHUs, CnocobCTBYS BHEAPEHNIO MHHOBALMOHHbBIX TEXHOMOTUN.

5.2 OCHOBHbI€ MOJIOXXEeHUS MeTOAUKU oLeHKM Bo3gencTeus UT-npoaykroB Ha YLIP

5.2.1 OueHka Bo3gencTeus Ha YLIP UT-npogykta nponsBognTcs:

- noctasLmkom UT-npoaykra;

- notpebutenem UT-npoaykra;

- BHELUHEeWN He3aBUCUMOI CTOPOHOW, obraaatowen peneBaHTHbIMM KOMNETEHLMSIMU U OMNbITOM.

n pnmeyaHune — OueHKa MOXeT Npon3BoAnNTbCA OAHUM UNN HECKONMBbKNMU N3 YKa3aHHbIX JnL.

5.2.2 Jlnuo, npoBogsiLiee OUeHKY, JOMKHO pacnonaraTe JOCTAaTOMHOW MHAOpMaLnen O XxapakTepucTu-
Kax 1 ycnoBusix ncnonb3oBaHusa NT-npogykra.

5.2.3 OueHka BosgencTteus Ha YLIP npoBoantcs no KoHkpeTHoMy UT-NpoaykTy.

5.2.4 OueHke Bo3genicTBus Ha YLIP nognexut HenocpedcCTBEHHO (hyHKUMOHar, KoTopbin Byaet fo-
cTyneH notpebutento UT-npogykTta npu KoppekTHOM BHeapeHun WT-npogykta B cBOEen opraHusauun. Mpu
OLEHKe Takke y4MTbIBaeTCs NoTeHUmansHoe Bo3gencTeue VT-npoaykTa, KOTOPOE MOXET ObiTb BbI3BAHO €ro
BHEAPEHWEM UIN UCMONb30BaHNEM.

5.2.5 ina kaxpgoro UT-npoaykta oueHuBaeTcs ero YLP-achdekT no BceM nHamMkatopam yCTOMYMBOIoO
pa3BUTKS, NPUBELEHHBLIM B NPUNOXeHUN B, HE3aBNCMMO OT TOro, OKasbIBAEeT N AaHHbIV NPOAYKT BO30eNCTBME
Ha COOTBETCTBYHIOLLMIA acneKT yCTONYMBOro pas3BuTus. Vicnonb3oBaHue Ans OLEHKN OTAENbHBIX MHOMKATOPOB
W UCMNONb30BaHNE HOBbIX UHAMKATOPOB, HE NEPEYNCIEHHBIX B NPUNOXEHUN B, BO3MOXHO ANst BHYTPEHHUX
Lenen oueHnBatoLLLEN CTOPOHBI, HO HEe Ans uenen oueHkn YLIP-adhdekTa no MeToguke OuUEHKM BO3AENCTBUSA
WT-npogyktos Ha YLP, npuBegeHHOM B HacTosLLEM CTaHAapTe.
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5.2.6 OueHka BO3OeNCTBUSA KOHKpeTHOro MT-npogykta Ha YLIP npoBoanTCcsa Ha OCHOBaHUM AaHHLIX 3a
nepuoa, paBHbI KarneHAapHOMY roAy, U UHbIX YCTAHOBIIEHHbIX B OpraHM3auumn Unv npUMeHnMbIX Ans OLeHK-
Baemoro MIT-npoaykta nepmoaax OLEeHKU.

5.2.7 OueHka NpoBOAMTCS HAa OCHOBAHMM OOCTYMHOM HA MOMEHT NPOBEAEHUS OLIEHKN AOKYMEHTaLmMm 06
NT-npogykTe, CBEOEHUN O €ro TEXHUYECKNX XapaKTEPUCTMKAX, Pe3ynbTaToB UCMbITaHWI, NOMb30BaTENbCKUX
cLeHapueB.

5.3 OTanbl npoBegeHNA OLEHKH

5.3.1 MeTtoguka oueHkmn Bo3genctausa NT-npogyktos Ha YLIP coctouT n3 Tpex atanos:

1) oueHka cTeneHu Bo3gencTeusa NT-npogykra no Kaxkgomy M3 MHAMKATOPOB YCTONYMBOIO Pa3BUTHS;

2) pacyet YLUP_Index;

3) knaccudukaumsa ctenenn sBosgenctamsa NT-npogykTa Ha YLP.

5.3.2 Ha nepBom 3aTane nuvuo, nponssBofsiliee OLEHKY, AN Kaxaoro n3 HanpasnexHun YLP, Bsanmocss-
3aHHbIX C acnekTaMy YCTOMYMBOrO PasBUTKS, MO KaXKAOMY U3 MHOUKATOPOB YCTOMYMBOIO pa3BuTUSA onpeaens-
€T cTeneHb NoTeHuManbHoro Bo3aencteus VN T-npogykTa Ha COOTBETCTBYHOLLMIA aCMEKT YCTOMYMBOIO pPa3BuTus,
BbIpa)XEHHY0 B Gannax, oTpaxatoLmx ypoBeHb YLIP-addekTa (cm. Tabnimuy 1).

5.3.3 lNpwu oTcyTCTBUM NOATBEPXKAEHHOIO BO3AencTBua MT-npoaykta nnm HeBO3MOXHOCTU JOCTOBEPHO
€ro onpefennTb No JaHHOMY MHOVKATOPY YCTOMYMBOIO pa3BuTUSA NpuceanBaeTcs 3HadeHue 0.

5.3.4 TNonyyeHHble pesynbratbl oopmMnsaoT B Buae AHkeTbl oueHkn YLIP-addekta UT-npogykra no
dopme npunoxeHuna B.

Mpumevyanue — OpraHusaunsiMm Ha OCHOBaHWUM POPMbI, MPUBELEHHON B NMpUNoxeHun B, moxer
ObITb cchopmupoBaHa cobcTBeHHas AHkeTa oueHkn YLIP-acbdekta UT-npoaykta ¢ y4eTom crneumndumkn ges-
TENbHOCTU OpraHu3auunn, cogepxallas Bce anemMeHTbl AHKeTbI oueHkn YLP-addpekta UT-npoaykta no cop-
Me npunoxenus b, HoO He orpaHuYMBaemas nMn.

5.3.5 MNMpumepsl conoctaeneHns yHkumoHana NT-npogykTta ¢ ypoBHamn YLIP-addekTa no kaxxgomy u3
WHOMKaTOPOB YCTOMYMBOIO Pa3BMTUS NPUBEAEHbI B NPUIoXeHum I

5.3.6 Ha BTOpoMm aTane npoBOAAT arpernpoBaHue pesynsTtatoB OLEHKM, NOMyYeHHbIX Ha NepBoMm aTane,
n pacyet YUP_Index.

5.3.7 Ona kaxgoro NT-npogykTa paccunTbiBalOT Nokasareny acrnekToB YyCTOMYMBOro pa3BUTUS: 3KOMO-
TMYeCKUn Scoreg, counarnbHbin Score g, 3KOHOMUYECKMIA (YNpaBreHYecknin) Score g, NpeacTasnsaowme cobon
cpegHeapudmeTnyeckoe 3HayeHme 6annoB No BCEM MHAMKATOPAM YCTOMYMBOIO pa3BuUTMS Mo hopMynam:

Ne

D
Scoreg = I=I1\I : (1)
I3

Ns
S
Scoreg 12/1\1 : (2)
s

Ng

Y. Gy
Scoreg = kz;v : (3)
G

rae Ng, Ng, Ng — KOnu4ecTBO VHAMKATOPOB YCTONYMBOIO pasBUTUA B pa3pe3e COOTBETCTBYHIOLLErO acrek-
Ta yCTOMYMBOTO Pa3BUTUS;
E, Sj, G, — ypoBeHb YLIP-acppekta no COOTBETCTBYHOLWEMY MHOMKATOPY YCTOMYMBOIO PasBUTHSA,
O6ann;
I, j, K — NOPSIAKOBLIA HOMEP MHAMKATOPa YCTONYMBOIO Pa3BUTUS;

N N .
% £ Zs s }G: G CyMMa BCexX 6annbHbIX OUEHOK No MHOMKaTopam yCTONHMBOIo pa3BUTUA NO OTOENTbHOMY
i’ ja k
=1 J=1 k=1

acnekTy yCTOVI‘-IVIBOFO pPa3BUTUA.
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5.3.8 Ha ocHOBaHuMM NokasaTtesnien acnekToB YCTOMYMBOIO pa3BuTUSA, paccumTaHHbIx no 5.3.7, nponaso-
oAt pacyet YUP_Index no bopmyne

Score, + Scorec + Score
£ S %+10) 5 (4)

YUP_Index = (
3

5.3.9 Ha ocHoBaHun nony4deHHoro no 5.3.8 YLIP_Index oueHnBatoT cteneHb Bo3genctems UT-npogykra
Ha YL|P cornacHo knaccudmkaumm, NnpuBeaeHHON B Tabnumue 2.

Tabnunua 2— Knaccudukaumst cteneHmn Bosaeictens NT-npoaykta Ha YLIP

3HaveHve YLP_Index CreneHb BO3AeNCTBUA XapaKTeW'ﬁ.T:;;qg(?geHH: ;fl?emcmm
75 < YLP_Index <100 MonoxutensHoe 3HaunTenbHoe No3NTUBHOE BO3aencTBune Ha YLIP
50 < YUP_Index <75 YMepeHHO NonoxutensHoe MoantuBHoOe BO3aencTeune Ha YLIP
25 < YUP_Index <50 YMepeHHO HeraTtuBHoOE Bospgencteue Ha YLIP He aBnsieTcs CyLeCTBEHHbIM
0 <YUP_Index < 25 HeratusHoe 3HaunTenbHOe HeraTuBHoe Bo3aencTane Ha YLIP

5.4 cnonb3oBaHUe pe3ynbTaToB OLeHKu Bo3aencTBua UT-npogykroB Ha YLP

5.4.1 PesynbraThbl oleHku Bo3gencteua UT-npogyktoB Ha YLIP npegHasHadeHbl ANa NpUHATUS ynpas-
NEeHYeCcKnX pelueHnn no passutuio VT-npogykta n ero akcniyataumm, NOCTPOEHUIO Ananora ¢ 3auHTepeco-
BaHHbIMW CTOPOHaMM, NyONNMYHOrO PackpbITUS MHOPMaLMK, a Takke Ans Lenen rocyaapCTBEHHON NONMUTUKM
B obnactu passutus T n umnoprtosameLlenns, a Takke npu onpegeneHnn LmdpoBor 3pernocT opraHm3a-
unn. PesynetaTthbl Takke MOTyT UCMONb30BaThLCSA A4S MOCTAHOBKM M MOHUTOPMHIA Lernen B o6nactu ycTondum-
BOro pasBuUTUS, yNpaBneHUs puckaMmy 1 BO3MOXHOCTAMM, SKOAM3aNHa U dHEProadPEKTUBHOCTN, NOArOTOBKN
nacnoptoB N T-npoaykToB 1 3aKyno4vHbIX TpeboBaHui, a Takke ANA NoATBEPXKAEHUS 3asBeHHbIX adeKToB
oT BHegpeHusa NT-npoayKkToB Npu B3auMOLENCTBUN C KOHTpareHTaMm 1 perynsaropamu u s UHbIX Lenen.

5.4.2 PekomeHOyeTcs packpbiBaTb MHOpMaumio o6 ntorax oueHkn Bo3genctsus MT-npoaykToB Ha
YLUP B rogoBon (HepMHAHCOBOW) OTYETHOCTU U/UNK Ha oduLManeHOM canTe opraHusaumn. MuHMManbHbIN
COCTaB PacKpbITUS BKIOYAET:

- 006bekT oueHkn (UT-npoaykT) n onucaHue ero oyHKUMOHana;

- TpaHuubl OLEHKM (YCrOBUSt BHEAPEHUS U 3KCMyaTaumm, MHpPaCTPYKTYpHbIE 3aBUCUMOCTM), OLLEHOY-
HbI Mepuog 1 cueHapum NPUMEHEHNS;

- AHkeTy oueHkn YLP-acbdekta UT-npoaykTta (cTeneHb AeTanbHOCTU PacKpbliTUA MHOPMaLUKU B HEW
KOMMaHusi BNpaBe onpeaenvTb CaMOCTOATENBHO).

Kpome Toro, packpbitve nHdopmaumm ob ntorax oueHku Bosgencteus UT-npogyktoe Ha YLIP moxet
BKIHOYaTh B ceO4:

- nepeyeHb NPUMEHEHHbIX UHAMKATOPOB, AOMYLUEHUA U UCTOMHUKM AaHHbIX, NOPSAOK Bepudukaumum
1/ BHYTPEHHETO KOHTPOIS;

- NIaHUpyemoe NCMNonb30BaHNe pe3yrnbLTaToB OLEHKN (HanpuMep, KOPPEKTMPOBKA TEXHONOMMN ANSA CHU-
XEHUNS1 SHEProeMKOCTU, U3BMEHEHUE MPaKTUK UCNOMNb30BaHUS, BHEOPEHNE HOBbIX peLleHuit) U cTaTyc peanu-
3auuu;

- NpW aKTUBHOM NO3ULUKN — LieneBoe 3HadveHne YLIP-Bo3aencTBmsa Ha KpaTKOCPOUHYHO NepcnekTuBy (Ha-
npumep, 1—3 roga) u Nogxod K ero 4OCTUXKEHMIO;

- KOHTaKT Ansi oGpaTHOM CBA3M NO BONpOCaM NpPOBEAEHUS OLIEHKN.

5.4.3 Pe3ynbtaThl oueHkn Bo3aencTeus UT-npoayktoB Ha YLIP MoryT ucnonb3oBaTbCsi MpU NOnyYeHnn
PENTUHIOB YCTONYMBOIrO Pa3BMUTUS KOMMAHUIA U Npy 00paLleHnn K UHCTPYMEHTaM YCTONYMBOTO (BKIOYasa «3e-
neHoe») hmHaHCMpoBaHUS.

5.4.4 [Ina conoctaBMMOCTHK C TpebOBaHNAMM NPOBaAEPOB PEUTUHIOB U KpEOUTHBIX OpraHn3aLmii peko-
MeHayeTcs obecnevmTb NPOCNEXNBAEMOCTb AaHHbIX, JOCTYMHOCTb PACcYeTHbIX Matepuarnos 1, npu Heobxoau-
MOCTU, HE3aBMCUMYIO BepudmKauuio.

5.4.5 MNpu NpMMEHeHNN KpuTEPMEB HALMOHANBHOW TAKCOHOMMUU YCTONYMBOIO (B TOM YMCIIE «3EMEHOMo»)
pa3BuUTUsA 1 TpeboBaHMIN K BepudmKauum cnegyeT pykoBOACTBOBATLCS AENCTBYHOLMMY HOPMATUBHBLIMW akTa-



FOCT P 72343—2025

Mu. [Mpn 3TOM HaCTOALWMI CTaHAAPT HE 3aMeHSIET oTpacneBble NpaBuna 1 npoueaypbl 6aHKOB/PENTUHIOBBLIX
areHTCTB, a NpefoCcTaBnseT CTPYKTYPUPOBaHHY OCHOBY AF1S1 KONMYECTBEHHOW M KAa4eCTBEHHOW AEMOHCTpa-
L1 BO3OENCTBUN.

5.4.6 lNMpwn nogrotoBke NyOGrMYHOro packpbIiTUS PEKOMEHAYETCS COOTHOCUTbL MpeacTaBnsaeMyro MHGop-
MaLuulo C AEACTBYIOLLMMU HAUMOHANbHbIMU U MEXOYHapOOHbIMU AOKYMEHTaMu (Mpu UX NPUMEHUMOCTM),
BKIOYMas pekoMeHaaumm n metogudeckne martepuansl LleHTpanbHoro 6aHka Poccuiickon ®epepaumm, Mu-
HUCTEpPCTBa 3KOHOMMYECKOrO passuTua Poccuiickon depepauun, KpUTepUU NPOEKTOB YCTOMYMBOINO (B TOM
yncne «3eneHoro») PUHaHCMpoBaHKs, TPeOoBaHUS K Bepudmrkaumm, a Takke MHbIE NPUMEHUMbIE HA MOMEHT
NpOBEeAEHNsI OLEHKN PYKOBOACTBA MO OTYETHOCTN 06 YCTOMYMBOM PasBUTUN.

10
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MpunoxeHue A
(cnpaBo4Hoe)

OnucaHue knaccoB (cermeHToB) UT-npoaykToB

Tabnwnuya A.1— OnucaHue knaccos (cermeHToB) MT-npogyKToB

Knacc (cermeHT)

Kpatkoe onucaHue

1 BcTpoenHoe MO

1.1 BCTpPOEHHbIE CUCTEMHbIE
nporpammebl: BIOS, UEFI u nHble
BCTPOEHHbIE CUCTEMHbIE MPO-
rpaMmbl

MO, koTopoe AOMKHO XPaHWUTLCS B MOCTOSIHHOM MaMsATW U JOMKHO obecneunBaTb
paboTocnocoB6HOCTbL U yNpaBneHWe TEXHUYECKMMMU (annapaTHbIMU) KOMMOHEH-
Tamy YCTPOWCTB (CPeACTB BbIMUCIUTENBHOW TEXHUKMW, TENEKOMMYHUKALMOHHbIX
YCTPOWCTB, YCTPOWCTB MHTEPHETA BELLEN, CEHCOopax 1 poboTax)

1.2 BCTPOEHHbIE CUCTEMHbIE
nporpammbl — OC

BcTpoeHHble cUCTEMHBIE YNpaBnsOLLME NPOrpaMmbl, KOTOPbIE AOIMKHbI XPaHUTLCA
B MOCTOSAHHOWN NaMsiTU U ob6ecnevmBaThb ynpaBrieHe BblYUCIIUTENbHLIMU pecypca-
MU YCTPOWCTB (ONOKOB ynpaBrneHus yCTPOMCTBaMu), BKIKOYAasA CMapT-KapThl, U X
B3aMMOJEeNCTBME C BHELLUHEN cpeaon

1.3 BCTpoeHHbIe npuknagHbie
nporpamMmbl

BcTpoeHHble nporpammebl, KOTOpbIE AOMKHbI XPaHUTLCA B MOCTOSIHHOM NaMsTh U
obecneuynBaTthb BbINOMHEHNE yCTpOI;ICTBOM npegonpenerneHHblX 3agad

1.4 MO nHTepHeTa Bewew, pobo-
TOTEXHVKN U CEHCOPUKM

MporpamMmel, KOTOPbIE JOMKHbI UCMONb30BATLCS B YCTPOMCTBAX MHTEPHETA BELLEN,
ceHcopax 1 poboTtax

1.5 BcTpoeHHOe MUKpPOMNpO-
rpammHoe obecnedeHune VN

MO, xpaHsLeecs B NOCTOSSHHON NamsATN 1 obecnevnBatoLlee paboTocnocobHOCTb,
1 yrnpaBneHne TeXHUYeCKMMU (annapaTHbIMU) KOMMIOHEHTaM1 YCTPONCTB (CPEACTB
BbIYMCININTENBHON TEXHWKM A1A 3a4a4 obyveHns n ncnonHeHus B cepe V)

2 CuctemHoe MO

2.1 OpavBepsl

npOFpaMMbl, KOTOpble OO0JKHbI UCMNOJ1b30BAaTbLCA ANA OpraHm3aumm Ooctyna K Tex-
HU4YeCKnM (annapaTHuM) KOMMNOHEeHTaM cpeacTs BbIYNCINTENbHOWN TEXHUKM

2.2 MNporpaMmMbl 06CnyXMBaHMSA

[porpammbl, KOTOpble JOSMKHbI peLlaTb BCIOMOraTernbHble 3a4ayqn Unm okasbiBaTb
ycnyrm obuwero XapakTepa nornb3oBaTtenam

2.3 CpenctBa obecneveHus
obnayHbIx 1 pacnpeneneHHbIX
BbIYUCTIEHNN

Mporpammel, KOTOpble AOMKHBI 06ecnevmBaTbh CETEBON (BHELLHWI) OOCTYM K OOLLe-
My nyny pacnpeaeneHHbIX KOHPUryprpyeMbiX BbIYMUCIIUTENBHBLIX PECYPCOB

2.4 CpepcTBa BUpTyanusaumm

[Mporpammbl, KOTOpblE OOMKHbI obecneynBatb [OoCTyn K 06LLI,EMy nyny KOHd)MrypVI-
pyemMbIX BbIHUCIIUTENbHbIX peCypCcoB UK UX JTIOTMYeCKoro ob6beagnHeHus, a60Tpa-
rmpoBaHHOMY OT annapartHou peanusawuum

2.5 CpencTtBa xpaHeHus OaHHbIX

lMporpammel, KOTOpble AOMKHBI 06ecneyrBaTh XpaHEHNe 1 BHELLHWIA (Kak NpaBumo)
CeTeBOW JOCTYN K 06LweMy XpaHUnuLLy AaHHbIX

2.6 CepBepHoe 1 cBA3syoLlee
no

MO, koTopoe AOMKHO BhIMOMHATL CEpBUCHbIE (0BCnyxuBatowmne) yHKUMM no 3a-
npocy KnueHTa, NpefocTaBnsis eMy OOCTYN K OnpedeneHHbIM pecypcam WUnm yc-
nyram n obecneunBaTb B3aVMOLEWCTBME MEXAY PasfUYHbIMU MPUMNOXKEHUSIMU,
cucTeMamu, KOMMOHEHTaMK, B TOM Yucrne nporpammHble uHTepdericel (API) ansa
WHTerpaumm cucteM. Takke OOMKHO BkMovaTb B cebs MO gna nepegayn Buaeo
no cetsam IP

2.7 CpencTBa ynpaBneHus
6asamMu AaHHbIX

npOFpaMMbl, KOTOpble AOIMKHbI NpeaoCTaBATb BO3MOXHOCTb OpraHu3auun n Be-
[eHus 6a3 JaHHbIX, B TOM YMCHE C UCMOSb30BaHWEM TEXHOMOIMKU pacnpeneneHHo-
ro peectpa

2.8 Cpencrtea MOHUTOPUHIA
1 ynpaBsneHus

[porpammbl, KOTOpbIE OOMKHbLI NPEAOCTaBNATL BO3MOXHOCTb U3MEPEHUS, c6opa,
XpaHeHna n aHanmsa pa6oqu XapaKTepucTuk 006bekToB ynpaeneHuna ona oueHkKn
NX COCTOAHUA, BblABNEHNA Henonanok, onoBeleHnd, ynpasneHnsa HacTponkamm 1
COCTOAHNEM

1"



FOCT P 72343—2025

lMpodomkeHue mabnuusi A.1

Knacc (cermeHT)

KpaTkoe onuncanve

2.9 OC obulero HasHavyeHus

OC, koTopble foMmkHbI 06ecnedumBaTb (OYHKLMOHUPOBAHWE HA CPeaCTBaXx BbIYMCN-
TenbHOW TEXHUKN 06LLero HasHadeHus (paboure ctaHuum, cepeepa)

2.10 OC peanbHOro BpemeHu

OC, koTopble JOMKHbI obecneynBaTh Npeackalyemoe BpemMs 06paboTku Henpea-
cka3yeMO BO3HUKAOLLMX BHELUHUX COBLITUI

2.11 MobunbHas OC

OC, koTopble AOMKHbI BbITb NpeAHasHayYeHbl AN CMapTgOHOB, NNAHLIETOB WK
OpYrMx MOBUIbHBIX YCTPOWCTB

2.12 Cuctembl KOHTENHEPU3a-
LN N KOHTENHEDPBbI

Cuctemsl, B KOTOPbIX 440P0 OC pomkHo nogaepXXmBaTtb HECKOJ1bKO U30JTMPOBAHHbLIX
3K3eMnapoB NPOCTpaHCTBaA NoJib3oBaTena

2.13 CeteBas OC

MO, BbINOMHAWLLIEE KOHTPOMb, onpeaeneHe noacetTen U mapLupyTusauuio Tpa-
dvka B cetun

3 Cpenctsa obecrneyeHnst MHGOpPMaLMOHHON Ge3onacHoCTH

3.1 CpeacTea 3awmThl OT
HECaHKLMOHMPOBAHHOIO
AocTyna K nHdopmaumm

lMporpammel, KOTOpblE AOMKHbLI NPpefoTBpaLLaTbh HECAHKLMOHNUPOBaHHbBIA AOCTYN K
MHbopMauumn HekpuntTorpadmyeckumm MetTogamm n obecneumnBaTtb: naeHTUdUKa-
LU0 1 ayTeHTUdMKaLMIO, yNpaBreHe OCTYNOM, LenoCTHOCTb, ayauT (permctpa-
LMo 1 yyeT). BkntoyaeT nporpaMmel ynpaeneHnsi cpeacteamu (yCTponctesamu) 3a-
LLMTbI OT HECaHKLMOHMPOBAHHOIO AOCTYNa K MHhopmaLuun

3.2 CpepncTtBa ynpaBneHusi
COBbITUSAMU MHAOPMALIMOHHOM
6e3onacHocTu

MporpamMmsl, KOTOpble AOMKHbI 0GecrneyrBaTh BbisSBIiEHVE U NpedoTBpalLeHne Ku-
GepaTak 3a cyeT aHanu3a B PEXVMe pearnbHOro BpemeHW COBbITUIA (OaHHbIX) C
Lienblo onpeaeneHunst noTeHuuarnbHbIX yrpo3 6e3onacHocTu

3.3 MexceTeBble aKkpaHbl

Mporpammel, KOTOpbIE AOMKHbBI OCYLLECTBSTh KOHTPOSb M hunbTpaLmio npoxoas-
LLIMX Yepe3 HEro CEeTEBbIX MAKETOB (B TOM YMCHe B BUPTYanbHOW Cpeae) B COOTBET-
CTBUW C 3aaHHbIMK NpaBuiamu

3.4 Cpeactsa cunbtpaymm
HEeraTMBHOIO KOHTEHTA

M0, koTopoe AOMKHO NO3BOMATb ynpaenATb AOCTYNOM K pa3fiMyHbIM KaTeropuam
BebO-canToB, Ans orpaHn4eHusa onpeaneneHHoro HexernareribHOro KOHTeHTa, cpea-
CTBa 3alUnTbl OT crama 1 HexernaTenbHON KOppPeCNoHAEHLNN

3.5 CpeacTea 3awmThbl CEPBUCOB
OHNManH-NNaTexewn n AUCTaHUn-
OHHOro 6GaHKOBCKOrO 06CYXKM-
BaHUSA

Mno, KOTOpOE OOJMKHO NO3BONATb BbIABNATb, aHanNU3npoBaTb U npegoTBpallatb
MOLLUEHHNYEeCTBO

3.6 CpeacTa aHTMBMPYCHON
3aLuThI

MO, koTopoe JOMKHO MO3BOMNATL OOHapyXMBaTh, NepexsaTbiBaTb U 06E3BpPEXM-
BaTb BpegoHocHoe MO kak B namMsiTu yCTPOMCTBA, Tak U BO BXOASALLEM/UCXOASLLEM
Tpaduke

3.7 CpeacTea BbISIBNEHUS U
NpeaoTBpaLLEHNS LieNeBbIX aTtak

MO, koTopoe AoMmKHO 06HapYXMBaTb ataku (B Tom Yncne DDoS-atakun) Ha KOHKpPET-
HYI0 OpraHv3auuto, cTpaHy UM UHAYCTPUIO C Lenbio KpaXu AaHHbIX, NOnyYeHus
KOHTpONs HaZ pecypcamu unu GrokMpoBaHus UX paboTbl; LOMKHO NPOTUBOAEN-
CTBOBaTb TAKUM aTakam

3.8 CpepncrBa rapaHTMPOBaHHO-
0O YHUYTOXEHNA OaHHbIX

MO, koTopOe AOMKHO NCMOMNb30BaTh CrneLmanbHble METOAVKN MHOFOKpaTHOM nepe-
3anvcuK onpegeneHHbIMY naTTepHamn, ANS MUHMMU3auMn BEepOSiTHOCTU BOCCTa-
HOBMNeHNs nHdopmaummn ¢ Hocutenen Ha 6asze HDD. [omkHO 6bITb OrpaHnYeHHo
npumeHmmo k SSD

3.9 CpenctBa 06Hapy»xeHus
1 NPefoTBPALLEHNS yTevek
MHOopMaL MM

MporpaMmel, KOTOpble AOMKHbI 0BHAPYXMBaTb YTEYKM U NpedoTBpaLlaTh pacnpo-
CTPaHEHWs1 OXpaHSIEMOV 3aKOHOM KOMIMbIOTEPHOM UHOpMaLMK
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3.10 CpeactBa
KpunTorpadguyeckomn 3allmTbl
MHOpMaLUN 1 ANEKTPOHHOW
nognucu

Mporpammel, KOTOpble AOMKHbLI NPEAOTBPALLATh HECAHKLMOHNPOBAHHbIA JOCTYN K
nHpopMaLmmn KpunTorpadmyeckumy MeTogamu, a Takke ynpasnsaTh KIHOYEBOW UH-
dopmaumeit, BKMoYas Kouy aMeKTPOHHOW NOAMUCH, KIOYM NPOBEPKM SEKTPOH-
HOW noanucu 1 Knoun WwmdgposaHus nHgopmaumu; MO, koTopoe npegHasHayYeHo
AN M3roTOBMEHUSI CePTUMUKATOB OTKPbITBIX KIOYeW U yNpaBrneHust MU (aHHy-
nupoBaHue, NpUoCTaHOBMNeHNe, BO30OHOBNEHWE), BKtodas cry>kebHble dyHKLMM
(ynpaBneHue cnunckamu cepTudmkaToB, NOATBEPXAEHME CTAaTyCcOB CepTUdUKaTOB
OTKPbITbIX KIOYel, CEPBUCHI JOBEPEHHOIO BPEMEHN)

3.11 CpeacTBa 3awmThl KaHanoB
nepenayn AaHHbIX, B TOM YnCne
KpunTorpadguyeckumm MeTogamm

MporpamMmel, KOTOpble OOMKHbLI 06ecneunBaTb KOH(UAEHUMaNbHOCTL MHGopMa-
LMK, NnepeaaBaemMoni Yepes obLLENoCTYMHbIe KaHarbl CBSA3N

3.12 CpepncrtBa ynpasneHusi
[OCTYNOM K MHOPMALMOHHBIM
pecypcam

COBOKyﬂHOCTb nporpamMmmMHbIX Unn nporpaMmmMHo-annapaTHbIX TEXHNYECKNX cpeacTB
6e3onacHOCTKN, KOTOPbIE OOMKHbI OrpaHNYMBaTL U PerncTpupoBaTb AOCTYN K pe-
cypcam MHPOPMaLMOHHOW CUCTEMBI

3.13 Cpeacrtea pe3epBHOro
KOMUpOBaHWs

MO, koTopoe JomkHO obecneynBaTh cosgaHne Konuu faHHbIX Ha HocuTene (HDD,
SSD 1 MHbIX HOCUTENSAX) U KOTOPOE AOMKHO 06ecrneymBaTb X BOCCTAHOBIEHME B
OpUrMHaNbHOM WU HOBOM MECTe B Crlyyae VX MOBPEXAEeHUs UK yTpaTbl

3.14 CpepnctBa 06HapyxeHus
n/vnun npefoTBpaLLeHUst BTOPXe-
HWIA (aTak)

CucTeMmbl, KOTOpble AOIMKHbI NO3BONSATE OOHAPYXXMBaTb BTOPXKEHUS YPOBHS CETH,
YPOBHS y3na

3.15 CpeactBa 06HapyKeHus
yrpo3 u paccrieqoBaHus
CeTeBbIX UHUMAEHTOB

no, KOTOpOE OOJKHO BbIABNATL BPEOOHOCHYK aKTMBHOCTb, NPUCYTCTBUE 3N0-
YMbILUNEHHUKOB, HelerneBoe NCnornb3oBaHWe pecypcoB, XanaTHOCTb aAMUHUCTPa-
TOPOB M AOMMKHO MO3BONATH paccrefoBaTbh CETEBbIE MHUMAEHTbI MHGOPMaLMOH-
HoW Ge3onacHocTh

3.16 CpenctBa
aAMVHUCTPUPOBAHMSA 1 yNpaB-
TNEHUS XU3HEHHbIM LIMKITOM
KMOYEBbIX HOCUTENEN

MO, koTopoe AomkHO obecnevmBaTb CBA3b MEXAY YYETHLIMY 3aNnCAMM NONb30Ba-
Tenen, cpeacTBamMmn ayTeHTUMKaLMn, NPUNOXEHUSAMN 1 pernaMmeHTammn nHgop-
MaLMOHHOM 6e3onacHOCTH

3.17 CpeacTBa aBTOMaTM3aLMK
npoueccoB MHGOOPMaLMOHHON
6e3onacHocTu

Cpepnctsa, KoTopble OOMKHbI aBTOMaTM3MPOBaTb MPOLECCh ynpaeneHus u obe-
crevyeHnss MHAOPMaLMOHHOM Be30MacHOCTH, BKMoYas MEeHeIXKMEHT UHLUUAEHTOB
MHDOPMaLIMOHHOM 6e30MacHOCTU, YY4eT M KOHTposb GesonacHocT UT-akTvBoB,
KOHTpOmnb cobniogeHusi TpeGosaHmii No 6esonacHoCTU, MOAENMpPOBaHNe Yrpo3 U
ynpaeneHne puckamn MHGOPMaLMOHHOW Ge3onacHOCTM, MofyyeHue U aHanmus
JaHHbIX 06 aKTyaslbHbIX Yrposax C Lemnbl MPOrHo3MpOoBaHUS BEPOATHBLIX Kubep-
aTak v Ux npeaoTspalleHns

3.18 CpeacrtBa 3awuThl
MOYTOBbLIX CUCTEM

[Mporpammbl, OCYLLECTBASIOWMNE KOHTPOSb U OUMETPALMIO MOYTOBbIX COOBLLEHNI
Ha Hanu4yMe B HUX BPEAOHOCHOIo coaepaHus

3.19 Cpepactea 3aWwmThl
BMPTYaribHbIX Cpes

[Mporpammsil, ocyulectendowme 3alnty BUpTyarnbHbIX MallH NyTEM KOHTPONA UX
onepawmimi Ha OCHOBHOM BUPTyanbHOM cepBepe

3.20 Cpeacrtea 3awWwuThl CUCTEM
NPOMbILLUIIEHHON aBTOMaTU3aLUn
(aBTOMaTU3MPOBAHHBIX CUCTEM
yrnpaBreHnsi TEXHONOIMYeCKUMMn
npoweccamu)

MO, ocyulecTBrsioLee 3alMTy cpel ynpaBleHuss KpUTUYECKMMU npoleccamu U
obecneymBatoLlee Ge3onacHyo nepeaady AaHHbIX HAMPAMYKO C NMPOMbILLIIEHHOTO
o6opyaoBaHNs, UCTONb3yst ANst 3TOro OBLLENPUHATBIE CTaHAAPTLI NMPOTOKOMNOB BO
BHELUHME W JoKarnbHble MHGOPMaLMOHHbIE CUCTEMbI MOCPEACTBOM MCMONb30Ba-
HUSI BbIYMCIUTENBHBIX PECYPCOB NOKANbHOTO CPEACTBA BbIMUCIUTENIBHOM TEXHVKM

4 CpeactBa paspabotku N0

4.1 CpepncTtBa NoaroToBKM
MCMNOMHMMOro Koaa

MO, koTopoe AOMKHO NepeBOANTb TEKCT NMPOrpamMmMbl Ha BbICOKOYPOBHEBOM Si3bl-
Ke NMporpamMMUpPOBaHnsl B Habop MHCTPYKLUMIA HA MalUMHHOM Ai3bike (accembnepsi,
TPaHCNSATOPbI, KOMNUMSATOPbI, UHTEPMNPETATOPLI, PeAaKTOpPbI CBA3EN)
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4.2 Cpepnctsa BEpCUOHHOTO
KOHTPOS MCXOQHOTO KoAa

Mo, KOTOpPO€ AOJTKHO NO3BOJIATL XPaHUTb HECKOJNTbKO Bepcmﬁ OJHOIo N TOro Xe
OOKyMeHTa U npun HeobxoauMmocTu BO3BpaLlaTb K Gonee paHHMUM BepcuamM u onpe-
nensitb kem 1 korga Obinn caenaHbl Teé UMK UHbIE N3MEHEHNSI

4.3 bubnnoTekn nognporpamm
(SDK)

KomnnekT cpedcTe paspaboTku, KOTOpbI AOMKEH MO3BONATbL paspabotymky 10O
co3faBaTb NPUMOXEHUS ONs ONpeaeneHHoro naketa nNporpaMM Uiy nnatgopmbl,
unn OC

4.4 Cpepbl paspaboTku,
TECTMPOBaHUS U OTNAAKN

MHTerpupoBaHHble NporpaMMbl, KOTOpble AOMKHbI ObITe HEOBXOAUMBIMU AN pas-
pabotku O, Bkntovatowme cneumanunsmposaHHoe MO, npouenypbl ¥ AOKYMEHTI

4.5 CpepcTtBa aHanusa UCXO4HO-
ro Kofa Ha 3aKnagku v yassu-
MOCTHU

CpeﬂCTBa, KOTOpbl€ OOJDKHbI NO3BOJIATL NMPOBOAUTL ayauT ©e3onacHOCTU UCXoa-
HOro Koga C ncnosib3oBaHnemM aBTOMaTU3nNpoOBaHHbIX CPeacTB U py‘-lHOVI 06p360TKVI
AaHHbIX

4.6 CpenctBa paspabotku 10
Ha OCHOBE HENPOTEXHOMOININ U
nn

MO, koTopoe AOMKHO NO3BONATL pa3pabaTtbiBaTb NPOAYKTLI HA OCHOBE TEXHOMOMMN
KOMMNbIOTEPHOTO 3peHusl, 06paboTKkn eCTECTBEHHOTO S3biKa, Pacno3HaBaHWS U CUH-
Tesa peyun, a Takke MOAYNU pekoMeHAaTenbHbIX CPEeACTB U CPeACTB NOOOEPXKKM
NPUHATUS PEeLLEHNIA

4.7 CpepctBa paspabotku MO
Ha OCHOBE KBaHTOBbIX TEXHOSO-
i

Mno, KOTOpO€ AOO0JKHO NO3BONATb pa3pa6aTb|BaTb NpoayKTbl HA OCHOBE NMPUHLNOB
KBaHTOBOW MEXaHWKM 1N KBAHTOBbIX KOMMyHVIKaLI,VIVI

4.8 NHTerpmpoBaHHble
nnaTtopmbl AN CO3AaHNSA
NPUIOXEHUN

MporpammHble NnaTopMbl (KOHCTPYKTOPbI), KOTOPbIE AOMMKHBI MO3BONATL pa3pa-
6aTbIBaTh 1 3anyckaTb MPUNOXEHUS

4.9 CucteMbl NpeoTBpaLLeHns
aHanmsa 1 BOCCTaHOBMNEHUS!
MCNOmHSAeMoro koga nporpaMmm

Mno, KOTOpOE AOJNKHO MO3BOJNIATH 3allullaTb rotoBble UCMNONHAEMbIE KOAbl MpPo-
rpamMmm Unm ncxoagHble TEKCTbI NporpamMmm OT UX aHanm3a n BOCCTaHOBIEHUA

4.10 MobwurnbHble NnaTopMbl
Ansi pa3paboTku 1 ynpaeneHus
MOBUIBHLIMU MPUMOXEHNSMM

MO, npegHasHayeHHoe Ans co3haHus U ynpaBneHnst MOBUIbHBIMU NPUITOXEHUSI-
MK, obecnevmBaLWUMKN yaaneHHbIn JOCTyn K paboymMM cepBucam ¢ MOOMIbHbIX
YyCTpPOWCTB nonb3oBatenew, a Takke MO ona ynpaBneHus MOOGUNbHbIMU YCTPON-
cTBaMu nonb3oBaTtenemn

4.11 Cpeacrtea obpaTHom
WHXEeHepuu Kofa nporpamm

MO, npeaHasHayeHHOe AONs pelleHusl 3aJady BOCCTaHOBIIEHMs, aHanm3a, TpaHc-
dopmaLmm 1 BU3yanusaumm peannsoBaHHbix B 1O apXMTEKTYpHbIX peLLeHni, an-
rOPUTMOB M (POPMATOB AaHHbIX

5 MpuknagHoe MO

5.1 MynstumeguinHoe MO

MporpaMmsbl, KOTOpble OOMKHbI oBecrneuvBaTh NpeacTaBneHne MHdopMauun B
BUae 3ByKa, aHUMUPOBAHHOMN KOMMbIOTEPHOW rpadomku, Buaeopsaa

5.2 [lononHuTenbHbIe Npo-
rpamMMHble MOAYNK (MarvHbl)

HesaBucmmo komnunupyemble NporpaMmmMHble MOLYN, KOTOPbIE AOMKHbI ObITb Au-
HaMM4eCcKn NoAKntYaeMbiMU K OCHOBHOW MporpaMme U npegHasHavYeHHbIMU Ang
pacLnpeHnsa ee BO3MOXHOCTEN

5.3 Urpbl 1 pa3ssnedeHns

Mporpammsl, KOTOpblE AOMKHBI OPraHM30BbLIBaTL UIPOBOK NPOLECC, CBS3b C NapT-
Hepamu Nno Urpe Unm KoTopble MOryT CamMu BbICTYNaTb B KA4eCTBe napTHepa

5.4 MNowuckoBble cpeacTea

MO, KoTopoe A0MKHO BbITh NpeaHasHaYeHo AN Noucka TEKCTOBOWA, rpaduyeckon
1 Opyrovi MHGOpMaLMK B NOKanbHbIX 1 KOPNIOPaTUBHbBIX XpaHUnuLLax (B TOM Yucne
KOHCYIbTaLMOHHO-MH(OPMaLIMOHHbIE CPEACTBa NMoucka v NpocMoTpa MHGopMa-
LMK B CneumanusnpoBaHHbIX MHOrOOTpacneBbIx 6a3ax AaHHbIX)
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5.5 CpepnctBa ynpasrneHusi
npoekTamu

MO, koTopoe [OMKHO NO3BOMNSATL YNPaBNsATL NPOEKTaMU, MOPTHENSMU U Nporpam-
MaMu MPOEKTOB, KOTOPOEe peanuayeT yHKLMK NIaHMPOBaHUs 1 aHanmaa aghdek-
TUBHOCTU MPOEKTOB, YNpaBrieHusi pecypcamu 1 oMHaHCamn NMPOEKTOB, KOHTPONS
peanu3auun NpoeKToB, yNpaBneHnsi puckamm 1 M3MeHeHUsMU B NMPOeKTax, yrnpas-
NEHNsI KOMMYHVKaLMAMM, aBToOMaTU3aummM NocTpOeHUsl KOHCONUANPOBAHHOM OT-
YeTHOCTU

5.6 'eoMHOPMaLMOHHbIE N Ha-
BUraumnoHHble cpeactea (GIS)

MO, KoTopoe A0MKHO NO3BOMSATL COBUPATh, XPaHWUTb, aHaNM3MPOBaTb U rpaduye-
CKM BU3yanusnpoBaTb MPOCTPaHCTBEHHbIE (reorpaduyeckne) faHHble U CBA3aH-
HYI0 C HUMM MHpOPMaLMIo O HeobXxoaMMbIX OGbeKTax, B TOM YMcrie cpecTsa no-
3ULMOHMPOBAHMS B PeXXMMe pearibHOro BpeMeHu

5.7 CneunanunsmpoBaHHoe

MO opraHOB MCNONMHUTENBHON
Bnactu Poccuiickon ®epepauun,
rocyaapCTBEHHbIX Kopropauui,
KOMMaHWIN 1 IOPUANYECKUX NUL, C
NpevMyLLIeCTBEHHbIM y4acTUeMm
Poccuiickon ®enepauun anga
BHYTPEHHEro 1crnorb30BaHns

MO, pa3paboraHHoe opraHamu ucrnonHuTenbHom Bnactn Poccuiickon ®egepauun,
rocyaapcCrtBeHHbIMK KOpnopaunamMmm, KomnaHnamMn n opuan4eckmnmm nmuamu c npe-
MMYyLLEeCTBEHHbIM rocyaapCTBE€HHbIM y4YacTuem, KOTopoe AOJIKHO obecneunBaTtb
peanusaumio cBOeW OEeATenbHOCTU U OOMKHO ObiTb MpeAHasHayYeHo npenmylle-
CTBEHHO A4 BHYTPEeHHEero ncnonb3oBaHUA

5.8 CpencTBa ynpaBrneHusi KOH-
TaKTHbIMU LieHTpamu

no, KOTOpOE OO0JMKHO NO3BONATL OpraHn3auntio KopnopaTtnBHOIO Ui ayTCOPCUHIO-
BOro KOHTaKT-UeHTpa

5.9 CpencTBa ynpasneHus gma-
norosbiMu pobotamu (4aT-60Tbl
1 ronocoBble poboThbI)

MO, koTopoe AomkHO BbiTb NpegHa3HaYeHo AN1S CO30aHMs FONOCOBbLIX POBOTOB U
yaT-60TOB 4519 06CNYXNBAHNS KNMEHTOB, BHEAPEHUS UX B KOHTAKT-LEHTPbI, yripaB-
neHws paboton NN cotpyaHukos

5.10 basbl 3HaHUI

no, KOTOpO€e AO0JTKHO ObITb npeaHasHa4eHo And aBToMaTtu3aunn npouecca ynpas-
NNIeHNA 3HaHUAMU

5.11 MiHTennekTyanbHble cpea-
CTBa ynpaBneHns 9KCnepTHOMN
OeATENbHOCTbLIO

MpuknagHoe MO, koTopoe OOMKHO ObITb NpeAHa3HadYeHo And aBTomaTv3auum
npouecca NpoBeAeHUs 3KCNepTnsbl ¢ npuMmeHeHnem N

5.12 NHTennekTyanbHble cpea-
cTBa pa3paboTku 1 ynpasneHus
cTaHgapTamMu U HopMaTuBamm

no, KOTOpO€E OOJMKHO ObITb npegHasHa4eHo ans paspa60TK|/| n ynpasrieHna CctaH-
JapTamMn n HopmaTMeamu ¢ ucnonb3osaHnem U

5.13 Cpeacrtea nHTENNeKTyarnb-
Hou obpaboTkm nHdopmaumm

N MHTENNEKTyanbHOro aHanmaa
©Oun3Hec-npoueccoB

MO, koTopoe OOMKHO ObITb NpefHa3Ha4YeHo AN pelleHns 3a4ad, BO3HMKaLWMX
Ha pasnUyHbIX 3Tanax yrnpaeneHnst JaHHbIMK B OpraHM3aummn, B TOM Ymcre npeot-
pasoBaHus, Nnovcka v aHanusa uHdopmaumm

5.14 CnpaBo4HO-NpaBoBble
CUCTEMBI

Mporpammel, KOTOpble AOMKHbI 0becnevmBaTb NMHOPMALIMOHHOE CONPOBOXAEHMNE
paboTbl: cogepxaT HOpMaTUBHbIE NPaBOBbLIE aKThl, CyAebHY NpakTUKy, noctaTemn-
Hble KOMMEHTapun, NPoteCCHOHarnbHbIE PULANYECKME XKypHATbl U MPOYy Npo-
dheccroHanbHy pUaNYECcKyo nuTepaTypy 1 obecnevmBatoT HEKOTOPbINA YPOBEHb
CBSI3HOCTU 3TUX 3MEMEHTOB Yepe3 MexaHu3Mbl NMePEKPECTHBLIX CChINOK, NCTOpUM
BEPCUI 1 Moncka

5.15 Cpeacrtea MOHUTOPUHIA U
ynpaeneHusi NporpaMMHo-ornpe-
AenseMbIX ceTen 1 BUpTyanmaa-
LMK ceTeBbIX (PYHKLUMI

MO, BbINOMHSIOLLIEE KOHTPOIb, ONPEeAeneHe NoaceTen MapLIpyTM3aumio Tpaduka
B CETU

6 OcbuncHoe MO

6.1 ®aninoBble MeHegKepbl

MO, KoTOpOe [OMKHO NO3BONATL CO34aBaTh, yAansaTb, KONMPOBATb U NepemeLLaTb
drannbl B 4OCTYMHbIX MNOMb30BaTEN0 XpaHUuLLax annos
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6.2 KommyHukaumnoHHoe MO

Mo, KOTOpO€E AOJKHO NO3BONATL OpraHM30oBbiBaTb KOMMYHUKaLUKN nonb3oBarenen
B BMAe royiocoBbIX 3BOHKOB, BUE03BOHKOB U BVI,CI,eOKOH(bepeHLl,MI;I, obMeHMBaTbCs
TEKCTOBbIMWU COOBLLEHNSIMU 1 d)aﬁﬂaMI/l

6.3 OdhmcHble NakeTbl

no, KOTOpOE AOOJDKHO MNO3BONATb CO34aBaTb, NpoCcMatpuMBaTb U peaakTnpoBaTb
ANEKTPOHHbIE OOKYMEHTbI

6.4 MNoyToBbIE NPUMOXEHUS

MO, koTopoe [OMKHO NPeaoCcTaBnATb AOCTYN NONb30BATENS K €ro 3reKTPOHHOMY
MOYTOBOMY SALLMKY C YY4ETOM pasrpaHudeHus npas, NO3BONATb Nornyyarb, co3aa-
BaTb, NPOCMaTpuBaTh, PEAaAKTMPOBATb, OTNPABNATb U XPaHWUTb COOBLLEHUS arek-
TPOHHOW NOYThI

6.5 OpraHaw3epbl

no, KOTOpOE AO0SMKHO MNO3BOMSATbL OPraHn30BbIBaTb MHAOPMALMIO O JIMYHbLIX KOHTaK-
Tax, 3agadax u cobbITUAX Nonb3oBaTenNs

6.6 Cpencrtea npocmoTpa

MO, koTopoe A0MmKHO BbITb NPpeAHAa3HAYEeHO UCKMYUTENBHO ANst NpocMoTpa dan-
NOB (3NEKTPOHHBIX JOKYMEHTOB)

6.7 Bpaysepbl

MO, KoTopoe AOMKHO NPefoCTaBnsATb BO3MOXHOCTb A1 B3aUMOLEWCTBUS MOSb-
30BaTens ¢ yaaneHHbIMU (MW NoKanbHbIMK) pecypcaMmy MHAOPMaLMOHHON CeTH
WHTepHeT

6.8 PegakTopbl mynstumeamna

MO, koTopoe fomkHO obecneymBaTb CO3AaHNe, NPOCMOTP U peaakTMpoBaHue WH-
dhopmaunm B BUAe rpadmkuy, 3ByKa, aHUIMUPOBAHHON KOMMbIOTEPHOW rpadvku, BU-
aeopsiga

6.9 PepakTopbl npe3eHTaLmmn

MO, koTopoe AomkHO obecrneynBaTb cosdaHue, MPOCMOTP, PedakTMpoBaHue U
AeMOHCTpaumio MynsTMeana-npeseHTauumin (cnamna-punsMoB), COCTOSALLMX U3 He-
CKOJbKWX CraifoB, Ha KOTOPbIX pasMeLLaloTcsl TEKCTbI, PUCYHKU, Tabnuubl, rpadgou-
K1, anarpammel 1 apyras nHgopmaums

6.10 TabnuyHble pegakTopbl

MO, koTopoe OoOMmKHO obecneuvnBaTb CO34aHWE, MPOCMOTP M pedakTUpOBaHWE
3NEKTPOHHbIX Tabnuy,

6.11 TekcToBbIE peaakTopbl

MO, koTopoe fomkHO obecneunBaTb Co3aaHne, NPOCMOTP U peaakTMpoBaHUE Tek-
CTOBbIX (hansnos

6.12 MO cpencTB BHYTPEHHETO
3MEKTPOHHOIO JOKYMEHTO060-
poTa

MO, KoTopoe OOMKHO MO3BOMSATL OPraHM30BbLIBaTb PabOTy C 3MEKTPOHHBIMU O0-
KyMeHTaMm (co3gaHue, M3MeHeHue, NouCcK) BHYTPU opraHM3aumu, a Takke B3au-
MoAencTBME MeXay COTpyaHUKamu (nepedady OOKYMEHTOB, Bbidady 3afaHuii, oT-
npaeKy yBeOOMIEHNIA)

6.13 Mporpammbl Ans obmeHa
MIHOBEHHBLIMW COOBLLEHMAMN

MO, ocHOBHOW hyHKLIMEN KOTOPOTO SABMSIETCS MIHOBEHHbIN OOMEH TEKCTOBLIMU CO-
obLeHnaMK, ayamo3anucsamm, dotorpacdusMm u apyrumm cannamm

7 NuurencTtuyeckoe MO

7.1 Mapcepbl 1 cemaHTU4eckme
aHanusaropsbl

ﬂporpaMMbl, KOTOpPbl€ O0MKHbI NO3BONATb aHannM3npoBaTb TEKCTbl HA €CTEeCTBEH-
HbIX A3blKaX C BblAeNTeHNEeM CUHTaKCUYECKUX CTPYKTYpP B NpeanoXeHnax nnu ebige-
NEHNnEeM CEMaHTUYECKNX OTHOLLEHWI Mexay anemMeHTamMu TekcTta n o6u.|,ero CMbIC-
Jla TeKCToB

7.2 CpeacTBa peyeBoro nepe-
BOoAa

CpeﬂCTBa, KOTOpbl€ OOIMKHbI NPpeaoCTaBATb BO3MOXHOCTb NpoBeAeHuna aHanunaa,
CUHTE3a 1 royiloCcoBOro nepesoaa

7.3 CpeacTBa pacno3HaBaHust
CMBOJ10B

[Mporpammel, KOTOPbIE AOMKHBLI NO3BONATL NEPEBOANTL N30OPaKEHNSA JOKYMEHTOB
(cboTorpacbun, pesynsraTtoB ckaHupoBaHus, PDF-cainoB) B 9NeKTPOHHbIE peaak-
TMpyemble chopmarthl

7.4 CpeacTBa pacrnosHaBaHust
N CUHTE3a peyn

[porpammbl, KOTOpble AOMKHbI NPEAOCTaBnsATb BO3MOXHOCTb npeo6paaoBaHMﬂ
pe4eBoro curHana B 3NEeKTPOHHbIE pedaKTUpyemMble dopmaTbl U CMHTE3 peYyeBoro
CUrHana Ha OCHOBE [ aHHbIX 3NEKTPOHHOIo peaakTmpyemoro cdopmara
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7.5 Cpegcrea aBTOMaTU3npo-
BaHHOro nepesoga

Cpeﬂ.CTBa, KOTOpPbl€ O0MMKHbI NpenoCcTaBiATb BOSMOXHOCTb aBTOMaTU3NpPOBaHHOIO
nepesona TEKCTOB U JOKYMEHTOB pa3HbIX (*)OpMaTOB

7.6 QneKTpoHHbIE croBapu

CrnoBapb B 311eKTPOHHOM hopMe, KOTOpbI AOMKEH NPefoCTaBnsATh BOSMOXHOCTb
noucKa 3HaYeHus1 UNu NepeBofa CroB U CIOBOCOYETaHUM

7.7 CpefcTsa npoBepku
npaBonucaHuns

CpepncTtBa, KOTOPble OOMKHbI MPEAOCTaBNATb BO3MOXHOCTb noncka opdorpadunye-
CKMX OLUMBOK B 3MEKTPOHHbIX TEKCTax

8 MpombiwneHHoe MO

8.1 CpencTsa ynpaBneHus xus-
HEHHbIM Uuknom nagenust (PLM)

MO, koTopoe AOMKHO NPEAOCTaBNSATb BO3MOXHOCTb MH(POPMALIMOHHON NoaaepX-
KW 130envin Ha NPOTSXKEHMN BCEX 3TAMOB WX XU3HEHHOTO LiMKna

8.2 YHuBepcarbHble MaLlun-
HOCTpOUTENbHbIE CPEACTBA
aBTOMaTN3MPOBaAHHOIO NPOEKTU-
poBaHusa (MCAD)

no, KOTOpOE AOOIMKHO MpeaoCTaBlidTb BO3MOXHOCTb aBTOMaTtu3npoBaHHOIoO npo-
EKTUPOBaHUNA MexXaHU4eCKNX yCTpOVICTB

8.3 Cpencrtea aBTOMATM3NPO-
BaHHOro npoektuposanus (CAD)

Mno, KOTOpOEe OOIMKHO nMpenoCcTaBnAaATb BO3SMOXHOCTb aBTOMarnm3npoBaHHOINo npo-
€KTUpOoBaHUA, KOTOpOoe OOJHKHO NO3BONAThL Cco34aBaTb KOHCTPYKTOPCKYK U TEXHO-
JIOTNY€eCKyo AOKyMeHTaLunto

8.4 CpencTtea aBTOMATMU3UPO-

BaHHOrO NPOEKTUPOBaHNS AN
pPafano3NEKTPOHNKN U 3NEKTPO-
TexHukn (ECAD, EDA)

no, KOTOpO€E OOIMKHO NMpeaoCTaBndaATb BO3MOXHOCTb aBTOMaTtu3npoBaHHOIO npo-
EKTUPOBaAHUA 3NEKTPOHHbIX yCTpOVICTB

8.5 CpencTBa MHXEHepHOro
aHanu3a (CAE)

MO, koTopoe AOMKHO NPEeAOCTaBNsiTb BO3MOXHOCTb OLIEHKM >KM3HECTIOCOBHOCTM
KOMMbIOTEPHBLIX MOoAenemn

8.6 CpencTBa ynpaBneHust 06o-
pyAOBaHWEM C YMCMOBLIM MPO-
rpamMmmHbiM ynpasneHuem (CAM)

MO (mMoaynw), KOTopoe O0MKHO BbITh NpeaHasHa4YeHo AN NOAroTOBKM yrpaBIsio-
LUMX NPOrpaMM A5 CTaHKOB C YNCIOBbLIM NMPOrpaMMHbIM yrpaBreHuemM

8.7 CpencTBa TexHomnornye-
CKOW NOATrOTOBKM NMPON3BOACTBA
(CAPP)

MO, KOTOPOE AOMKHO NPeAOCTaBNATL BO3MOXHOCTb A1t aBTOMaTU3aLum niaHupo-
BaHWs (MPOEKTUPOBaHMS) TEXHONOMMYECKUX NMPOLIECCOB

8.8 CpepncTBa ynpaBneHusi UH-
YKEHEPHbLIMU AaHHbIMU 00
nsgenumn (PDM)

MO, koTopoe AomkHO obecnevmBaTh ynpaBrneHue Bcel nHopmavmein ob nsgenmm
nMBO CINOXHbIX TEXHNYECKUX 0ObeKTax

8.9 CpeacTtBa MHOpMaLMOH-
HOro MOAENMPOBaHUS 30aHNU

N COOPY>KEHUN, apXUTEKTYPHO-
CTPOUTENBHOTO NPOEKTUPOBAHWS
(BIM, AEC, CAD)

MO, koTopoe AOIMKHO GbiTh NPeAHa3HaYeHo Ans NPOEKTUPOBaHUS U pacyeTa CTpo-
UTESbHBIX KOHCTPYKLMI 30aHUIA U COOPYXKEHUIA, ANEKTPOTEXHUYECKOTO NPOEKTUPO-
BaHWs, NPOEKTUPOBAHNS TEXHOMOMMYECKUX TPYGONPOBOAOB 1 YCTAHOBOK, MPOEKTH-
pOBaHWsA BHYTPEHHENO BOAOCHABXKEHWS, KaHanM3aummn, OTONNMEHUs 1 BEHTUNSALMM,
NPOEKTUPOBAHUS TEHMMaHa, WHXEHEPHbIX CeTeln Y OOBLEKTOB MHMPACTPYKTYpHI,
NPOEKTUPOBAHNSA MOCTOB, aBTOMOGUIbHBLIX M KENe3HbIX A0POr, MarncTpanbHbIX
NPOAYKTOMNPOBOAOB, KAAACTPOBOIO yYeTa CTPOUTENbHBIX 0OBEKTOB, MPOEKTUPOBa-
HUSI OpraHM3auuy CTPOWUTENbCTBA, NPOM3BOACTBA PaGOoT, NaHUPOBaHUS U CMET-
HbIX PacYeToB, YNpaBneHWs NMPOEKTHbIMU [aHHbIMM, CMPaBOYHUKU HOPMATUBHO-
TEXHUYECKON AOKYMeHTaLUmmn 1 6a3bl 060pyA0BaHNSA, U3Lenuii U MaTepuanos

8.10 CpeacTBa yCcOBEpPLUEHCTBO-
BaHHOTO yrnpaBlieHNs1 TEXHOO-
rmyeckumun npoveccamu (APC,
RTO)

MO, koTopoe AOMKHO MogAepXuBaTb ONTMMAanbHbIN pPexum paboTbl NPou3Boa-
CTBEHHOrO NpeanpusaTus

17



FOCT P 72343—2025

lMpodomkeHue mabnuusi A.1

Knacc (cermeHT)

KpaTkoe onuncanve

8.11 CpencTtBa aBTOMaTU3UPO-
BaHHOIO yNpaBrieHNsi TEXHUKOM

MO, koTopoe AOMKHO MPEeAoCTaBMsTb BO3MOXHOCTb AN aBTOMaTU3MPOBaHHOIO
yrpaBneHust CTPOUTENbHOMW, AOPOXHO-CTPoUTENbHOW TexHuKon (3D-cpenctea aB-
TOMaTM3MPOBaHHOIO YNPaBIeHNs1) U CeNbCKOX03ANCTBEHHBIMU MaluMHaMm, becnu-
NOTHBIMWU KapbepHbIMU CamocBanamMmu, yctTaHaBnMBaeMoe B GOPTOBbIE 3MEKTPOH-
Hble BblUMCMMTENbHbIE MallWMHbl WM pellalolee 3agadvy ynpasreHus MaluMHOW
n/vnn ee paboymmm opraHamu Ha OCHOBE AaHHbIX Pa3NNYHbIX AaTYMKOB U UCXOA-
HOM mMopgenu

8.12 CpeacTtBa UHTErpupoBaH-
HOWN NTOrMCTUYECKOM NOJOEPXKKN
nagenus (ILS)

no, npegHa3Ha4yeHHoe aAnd obecneyeHnst BbICOKOro YPOBHSI FTOTOBHOCTU U3aenumn
npv OOHOBPEMEHHOM CHUXXEHUM 3aTpaT, CBSA3aHHbIX C UX 3KCnnyaTaunen n o6cny-
XnBaHNeEM

8.13 CpepncrtBa ynpasneHus
TpeboaHuamn (RMS)

MO, npegHasHadeHHOe ANs MAEHTUUKALUK, BbISIBNEHUS, LOKYMEHTUPOBaHUSA,
aHanusa, oTcnexmBaHus, npuopuTnsaumm TpeboBaHuin, JOCTMKEHNUST CornalleHns
no TpeboBaHuAM, ynpaBneHus U3MeHeHNsiMM TpeboBaHUM 1 YyBEAOMIMEHUS 3aUH-
TepeCcoBaHHbIX NuLy

8.14 CpepncTtBa ynpaBneHusi
npoueccaMv U AaHHbIMU KOM-
NbHTEPHOTO MOAENVMPOBaHUSA
(SPDM)

MO, npegHasHaveHHoe AN 3P EKTUBHOIO ynpaBneHus KoHurypaumnemn gaHHbIX
MOZENMPOBaHMS, ONTUMM3ALIMN NPOLLECCOB, OCYLLECTBINEHNSI COBMECTHOM paboThl
rmobanbHO pacnpefeneHHbIX KoMaHza, obecnedyeHnss NpocnexxmnBaeMocT u npu-
HSTUSI peLUeHNst Mo ONTUMM3aLMM NPOAYKTA, CBA3bIBAOLLEE BXOAHbIE U BbIXOOHbIE
[aHHble NporpamMm MNPenpoLeccuHra, CUCTEM KOHEYHO-3NEMEHTHOrO aHanusa u
nporpamm o6paboTkM pe3ynbTaToB BbIYMCNEHNIA (MOCTNPOLIECCUHTa)

8.15 lNMporpammbl YenoBeko-
MaLLWHHbIX MHTEPENCoB Ha
npoussogctee (HMI)

MO, npegHasHavyeHHOe ANS ynpaereHus onepaTopaMu naHenem npousBoACTBa
OTAENbHLIMY aBTOMAaTU3MPOBAHHLIMU YCTPONCTBAMU UM TEXHOMOTMMYECKUMMI MPO-
LeccaMu B paMkax npoMbILLNEHHON aBTomatusauum

8.16 MO gnsa ynpaensiembix
TNOTNYECKMX KOHTPONEPOB
(PLC)

Mno, npegHasHa4eHHoe N4 ynpaBieHua HebonbLLMMK 3aMKHYTbIMU obbekTamu B
NPOMBbILLIIEHHOCTU, cneunann3npoBaHHbIX CUCTEMaxX aBTOMaTu3aunm

8.17 lNporpaMmbl TEXHUYECKO-
ro ob6cnyxvBaHusa 1 peMoHTa
(CMMS)

MO, npegHasHayeHHoe Ans aBTOMaTu3aummn ynpasrneHus GusHec-npoueccamun B
npegenax nnaHoBO-NpeaynpeanTensHoOro obcnyxveaHns n pemoHTa obopynosa-
HUSA

8.18 lNporpammel 4ns co3gaHns
LM POBbIX 4BOMHMKOB NPOU3-
BOACTBEHHOro 000pPYyAOBaHNSA

N CUCTEM, MHPPACTPYKTYPHbIX
0OBLEKTOB U rOTOBbLIX U3AENUIA
(DT)

MO, npegHasHadYeHHOe AN CO3OaHUA KOMMbIOTEPHbLIX MOAenei, Mo3BONSALMX
BOCMPOV3BOANTb POPMY 1 AeNCTBUS (DU3NYECKNX OOBEKTOB

8.19 Mporpammbl Npon3BoAa-

CTBEHHOro nnaHuposaHus (APS)

MO, npegHasHayeHHoe Ansi MOCTPOEHUs pacnucaHns paboTbl 06opyaoBaHNs B
pamMkax npeanpuaTus

8.20 MO pnsa aBTOMaTU3aLMK

BaHneM obbekToB (BAS, BMS,
FM)

3[aHWi 1 ynpaBneHust o6Cnyxu-

MO, npegHasHaYeHHOe ANA KOHTPOIMsS 3a MeXaHUYeCKUM W arnekTpudeckuM obo-
pyOoBaHWeM 3gaHum

CcepBUCHbIM 06CJ'Iy)KVIBaHVIeM
(FSM)

8.21 MO ynpaeneHus Bble3aHbIM

Mno, npeaHasHa4vyeHHoe AnAa ynpaesleHud Bble3aHbIM CEPBUCHBIM OGCJ'Iy)KVIBaHVIEM

8.22 lNMporpammsbl yrnipaBneHus

obcnyxuBaHus

XU3HEHHbIM LUMKITOM CEPBUCHOIO

MO, npegHasHa4yeHHOE Ans obecneyeHus MHTEerpaunm n ontumMmn3adunm npoueccos
06Cﬂy)KIABaHI/1ﬂ n3genun n NpPOAOYKTOB Ha OCHOBE MHTEerpauumu MHopMaLunKn o He-
006X0AMMbIX 3anacHbIX YacTsiX, NPOrH03npoBaHNUA BEPOATHOCTU BbiXoaa 060pyp,0-
BaHMNA U3 CTPOA, pa6OTbI Bble3]HOro rnepcoHana
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8.23 MO npombiLineHHon ana-
FHOCTMKM 060pyA0OBaHNS Unu
cucTtem obopyaoBaHusi

MO, npeaHasHayeHHoe Ans NPeauKTUBHOMO OBCNyXMBaHWS 0GOpyaoBaHuUs C Le-
Nblo KOHTPONS (aKTOB BbiXoAa W3 CTPOSl, MUHUMMU3ALMM BPEMEHW MPOCTOS! OT Mo-
FIOMOK U1 YBENMYEHMSI cpoka cryx6bl 060pyaoBaHus

9 CpeacTBa ynpaeneHust npoLieccamy opraHnsauum

9.1 CpencTBa ynpasneHus
6usHec-npoueccamn (BPM)

MO, koTopoe AOMKHO NPEAOCTaBNSATb BO3MOXHOCTb ANS ynpaBreHWs COBOKYMHO-
CTbi0 B3aUMOCBSA3aHHbIX MEPONPUATUIA UMK 3afad, HanpaBMeHHbIX Ha co3daHue
onpeaeneHHoro NpoaykTa unu ycnyri ans notpebutenen

9.2 CpencTBa ynpaBneHus npo-
N3BOACTBEHHBLIMW NpoLeccamm
(MES)

MO, koTopoe AOMKHO BbITb NpeaHasHa4YeHo AN peLleHns 3aaad CUHXPOHU3aLmu,
KOOpAMHALMM, aHanm3a 1 onTUMU3aLum Bbinycka NpoayKLum

9.3 CpencTea ynpasneHus na-
©opaTopHbIMM NOTOKaMu paboT
n gokymeHtoB (LIMS)

MO, koTopoe A0MmKHO onTUMM3NpoBaTb cbop, aHanu3, BO3BpaT U OTYETHOCTL fa-
OopaTopHbIX AaHHbIX

9.4 CpencTBa ynpaBneHus
TEXHOMOrM4YecknMm npoLeccamm
(ACY TI, SCADA)

no, KOTOpO€e OO0TKHO ObITb npegHasHa4eHo and aBToMmatmsaunm ynpasneHnsa Tex-
HONMOrn4ecKknm oGopyuosaHmeM Ha NPOMbILLNEHHbIX NpeanpuaTnuax

9.5 CpencTBa ynpasneHus
3P PEKTUBHOCTBIO MPEANPUATUSA
(CPM/EPM)

MO, koTopoe AomKHO obecneunBaTb NOAAEPXKKY LKA ynpaBneHns npeanpusatm-
€M, B TOM 4ucre B YacTu hMHaHCOBON KOHCONWAALUMW, NOATOTOBKN, MOHUTOPWHIA,
aHanm3a v oueHKM OMHAHCOBON N yNpaBreHYeCKoW OTYETHOCTU, CTPaTErMYeCKoro
NNaHMpoBaHKSA U MPOrHO3MPOBaHUS, OIOAXKETMPOBaHNS, yNpaBneHns (OnHaHCOBbI-
MW pYCKamu, COrmacoBaHWs AaHHbIX U pacyeTa 6anaHcoB, MOAENVMPOBaHWA U Or-
TMMU3auuy NpUbbINLHOCTH

9.6 CpencTBa ynpasneHus
OCHOBHbIMU dhOHAAMU Npeanpu-
atua (EAM)

no, KOTOpO€e AOOJDKHO peann3oBbiBaTb HenocpeacTtBeHHoe agMUHUCTPpUpoOBaHne
N OOKyMeHTarlbHOe COonpoBOXAEeHMEe KOoMMekca UMYLLeCTBEHHbIX OTHOLLEHUI
opraHunsauun, B TOM 4Yucre nnaHnpoBaHue U cBoeBpeMeHHoe obecneyeHne npo-
nssoacTea u/mnu OopraHmn3aunn sceMmun Bngamn MatepuarbHbIX N SHEPreTUYeCKnx
pecypcoB, ynpaBneHune nornCTn4eCcKumMm npoueccamu, a Takkke aHanumsa, nnaHnpo-
BaHWe 1 ONTMMM3aLUMIO CKMa[ACKMX 3anacoB B COOTBETCTBUM C LENsIMU 1 OM3Hec-
npoueccamun opraHmsaumm

9.7 CpencTBa huHaHCOBOIoO
MeHeXXMeHTa, ynpaBlneHna
aKkTMBamMu v TpyaoBbIMU Pecyp-
camm (ERP)

lMporpammel, KOTOpbIe JOMKHbI 0becneyYnBaTh HEMPEpPLIBHYO 6anaHCUpPOBKY 1 Or-
TMMU3aLUMIO PECYPCOB NPEANpUATUS

9.8 CpepncTBa ynpaBrneHusi OTHO-
weHnamn ¢ knneHtamm (CRM)

MO, KoTopoe [OMKHO aBTOMAaTM3MpOoBaTb MPOLIECCHI OGCHyM(MBaHMFl KIMNEHTOB,
C60p AaHHbIX, NiaHupoBaHue, 6}O,CI,)KeTI/Ip0BaHI/16, nposegeHne U aHanms pesynb-
TaTOB MAapPKETUHIOBLIX KaMMaHuUM WU NporpamMm fOsiIbHOCTM, @ Takke MO3BOMSATb
KOHTpONMpOBaAThb Npouecc npogax n aHannsnmposatb X ANHAMUKY

9.9 CpepncTea ynpasrneHust
NT-cnyx6on,
WT-nHppacTpykTypon un
NT-akTnBamm
(ITSM-ServiceDesk, SCCM,
Asset Management)

[porpammsl,
NT-aktnBamm

KOTOpble [OMmKHbI oGecrneunBatb ynpaeneHne WT-ycnyramu u

9.10 CpencTBa ynpasneHusi
cogepxumbim (CMS), cantbl n
nopTanbHble peLleHns

MO, KoTopoe OOMmKHO obecneunBaTtb opraHmn3auuto npotecca (B TOM 4ucne co-
BMeCTHOFO) co3faHunA, peaakTmposaHna U ynpasrneHna KOHTEHTOM

9.11 CpencTBa aMnekTpoH-
HOW KOMMepLunK (ecommerce
platform)

MO, KoTopoe [OMKHO NPEAOCTaBNATL BO3MOXHOCTb CO3[aHNS U YNPaBNEHUS UH-
TepHeT-MarasvHoMm (TOProBoV MroLwaakon), NpeaocTaBnaTb Habop yHKUMI AN
opraHvsauum AUCTaHUMOHHOM Toproenn B cermeHTax B2C n cermeHTax B2B
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9.12 CpepncTBa ynpasrneHusi
CKIafoM U1 LienoyYkamm noctaBok
(WMS, SCM)

Mo, KOTOpOEe OOJ1KHO obecneynBatb ynpaeneHune npoueccamu cknaga, nnaHu-
poBaHKne, UCNofmHeHne U KOHTPOIb NOTOKOB CblpbA, NpoAYyKUUN U Manopmau,mm o
nepemMeLlleHnax Toesapa

9.13 CpenctBa
LleHTpan1M3oBaHHOro ynpaene-
HUSI KOHEYHbIMW YCTPOMCTBaAMMU

MO, koTopoe [OMKHO obecneymBaTb OpraHU3auuilo yrnpaBreHUus MOOUIbHBIMM
ycTponcteamu, MK n yctporctBaMmu MHTEpHETa BeLlen npeanpuaTng

9.14 lMporpammbl ynpaeneHus
3akasamu (OM)

Mno, npeaHasHa4YeHHoe ANA OTCNeXBaHUA XU3HEHHOIo LUuKIa 3akasa OT ero no-
CTynneHuda, NpoBepKn Hann4mna no3anunn Ha cknage Ao Bbiaadn KnneHTy

9.15 lNporpammMbl aBTOMaTU3un-
POBaHHOIO KOHTPOIS KayecTBa
(CAQ)

MO, npegHa3Ha4yeHHOe NS aBTOMAaTM3NPOBAHHOIO KOHTPOMS KavyecTBa Bbinycka-
eMbIX U3genumn

9.16 MO ansa dyHKUMOHUPO-
BaHWsSi CUCTEMbI HOPUANYECKN
3HaYMMOrO 3NEKTPOHHOrO A0-
KymeHTOO60opoTa

MO, npeaHasHayeHHoe AN (PYHKUMOHMPOBAHUSA MpPOrpaMMHO-anmnaparHbiX KOM-
nrneKkcoB Nno paboTte ¢ aNeKTPOHHbLIMU AOKyMeHTaMm, obecneymBatomx opuamye-
CKWN 3HAYMMbIA ANEKTPOHHbLIN [OKYMEHTOOB0POT MO TENEKOMMYHUKaLMOHHbLIM Ka-
Hanam CBA3W C NPUMEHEHNEM 3NEKTPOHHON NOAMUCH

9.17 Cuctembl poboTmsauum
npoueccos (RPA)

MO, KoTopoe AOMKHO NO3BONATL paspabaTbiBaTb NPOrpaMMHbIX POGOTOB, Mpea-
HasHaYeHHbIX AN aBTOMaTM3aUMM PYTMHHBIX 3adady U onTyMM3auuM GusHec-
MPOLECCOB C MCMOMb30BaAHNEM TEXHONOMUI KOMMbIOTEPHOMO 3peHusi, 06paboTku
€CTECTBEHHOIO si3blka, pacrno3HaBaHUsi M CUHTe3a peyu, a Takke MOAYIIM PEKOMEH-
JAaTternbHbIX CPeACTB U CPEACTB NOoAAEPXKKN NPUHSTUS peLLeHnit

10 Cpenctea 06paboTku 1 Bu3yan

n3aunm maccmBoB OaHHbIX

10.1 CpenctBa 06paboTku 6ornb-
Lwmnx gaHHbix (BigData)

COBOKyI'IHOCTb nporpaMMmHo-annapaTHbIX CpeacTB, KOTOpPble OOIMKHbI ObITb npea-
Ha3Ha4eHbl 415 U3BMEYEHNS BOCNIPUHNMAEMbIX YENOBEKOM CBEAEHUN, B pesynbra-
TE 06pa6OTKI/I OrPOMHbIX 00bEMOB [aHHbIX, nocrtynawLwmx c BbICOKOW CKOPOCTbHO,
npu ycnosun nx aHa4nTenbHOro MHOI'OO6paSMFI

10.2 CpenctBa 06paboTku
1 aHanm3a reosiormyeckmnx
1 reon3nYECKMX AaHHbIX

MO, koTopoe OoMKHO obecnevnBaTb KOHTPOMb KadecTBa, 0O0paboTku, aHanm3a u
WHTEpNpeTaummn reonoro-reouU3nyecknx OaHHbIX, CPEAcTBa, KOTOpble LOMKHbI
NpPefoCTaBnsiTe BO3MOXHOCTb re0hnM3N4ecKoro, reofiormyeckoro U rmapogmHamu-
YeCKOro MOAENMPOBaHUS, NNIaHUPOBaHNS reoPU3NYECKON CbEMKN

10.3 CpegcrBa maTtemaTn4eCcKo-
ro ¥ UMUTaLMOHHOIO MOAENNPO-
BaHuA

M0, KoTopoe AO0MKHO NPenoCTaBnNATb BO3MOXHOCTb MMUTALMMN (MO,EI,eJ'IMpOBaHVIﬂ)
npouecca beHKLWIOHMpOBaHMﬂ PasnNUYHbIX N34ENUIA U CUCTEM

10.4 CpencTBa ynpaBneHust UH-

(hOpMaLMOHHBIMU pecypcamu v

CpeAcTBa ynpaBreHns OCHOBHbI-
MU gaHHeiMu (ECM, MDM)

CamocTosiTenbHble MPorpaMMHble KOMMOHEHTbI, KOTOPbIE AOMKHbI NPeAOCTaBMsATh
BO3MOXHOCTb 7151 YpaBIieHnsi OCHOBHbLIMU aHHbIMW OpraHu3aumnmy; Ans noaaepx-
K1 YKM3HEHHOTO LiUKI1a CTPYKTYPUPOBaHHOM, CraBoCTPyKTYPUPOBAHHOW U HECTPYK-
TYPUPOBAHHOW MH(OPMaLMK (KOHTEHTA) PasnUyHbIX TUMOB M (DOPMaToB

11 CpeactBa aHanmsa gaHHbIX

11.1 IHCTpyMeHTbI n3BneveHmns
1 TpaHcopMaLun faHHbIX
(ETL)

MporpaMmHble NPOAYKTbl, KOTOPbIE AOMKHbI NPEAOCTaBNATL BO3MOXHOCTb M3Be-
YEeHUs! AaHHbIX U3 BHELUHUX MCTOYHUKOB, NPEeoBpasoBaHUsi U OYUCTKM AaHHbIX CO-
rmacHo GusHec-noTpeBHOCTAM, 3arpy3ku 06paGoTaHHON MHOPMaLIMK B Kopriopa-
TUBHOE XpaHWUnULLEe JaHHbIX

11.2 NpeaMETHO-OPMEHTUPOBAH-
Hble MHOPMaLMOHHbIE 6asbl
AaHHbIX (EDW)

[MpeamMeTHO-OpreHTMPOBaHHbIE H(OPMaLMOHHbIE 6a3bl faHHbIX, KOTOPbIE OOMXK-
Hbl 6bITb crieunansHo pas3paboTaHHbIMKU M NMpeAHas3HadYaTbCa Ans NOAroTOBKW OT-
YeToB M BU3Hec-aHanu3a ¢ Lernblo NoaAEPXKM NPUHATUS PELLEHN B OpraHu3aumm

11.3 CpencTtBa aHanUTUYeCcKom
00paboTku B peanbHOM BpeMe-
Hu (OLAP)

MporpaMmHble NPoAyKTbl, KOTOPbIE AOIKHbLI CELUanMaMpoBaTbCsl Ha TEXHOMOMN
06paboTKV JaHHbIX, 3aKIoYatoLLencs B NOAroTOBKE CyMMapHOW (arpermpoBaHHoM)
MHPOPMaLMN Ha OCHOBE GOMbLUMX MACCUMBOB [aHHbIX, CTPYKTYPUPOBaHHbLIX MO
MHOrOMEpPHOMY MPUHLIMMY
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11.4 CpenctBa vHTennekTyanb-
Horo aHanuaa gaHHbix (Data
Mining)

Mo, KOTOpO€e AOJMKHO OTBeYaThb 3a 06Hapy>KeH|/|e B AaHHbIX paHee HEN3BECTHbIX,
HeTpuBUanbHbIX, NPaKTU4ECKN NONE3HbIX N OOCTYMHbIX MHTepI'IpeTaLlMﬁ 3HaHUN,
HeobxoanMbIX Ans NPUHATUA peLueHvu7|

11.5 CpencTtBa nogaepxku npu-
HATUA pewenni (DSS)

MporpaMmHble NPOAYKTbI, KOTOPbIE AOMKHbI OTBEYaTb 3a (DOPMUPOBaHME OTYETOB,
rpacdoMKoB, AuarpaMm u MHbIX BU3yarbHbIX (YOpM

11.6 NHCcTpymeHTbI 06paboTky,
aHanu3a n pacnosHaBaHUs U30-
OpaxkeHun

MO, koTopoe AoOmMKHO ObITb NpeaHa3HadeHo Anst 06paboTku M pacno3HaBaHUA
BMAEOMOTOKOB U M306paXKeHU, NonyyYyeHHbIX pasnuyHbIMK cnocobamu, BKMoYas
cuCTeMbl BUOEOHAbNoAeHNs, kamepbl BuaeoHabnwoaeHus, dortorpaduposaHue,
2D- n 3D-ckaHupoBaHve n Apyrne crnocobbl, ¢ Lenbio obHapyxeHus n3obpaxe-
HMS vua UNn nuud, CTPYKTYPUPOBAHHOMO XPaHEHWUSI MOMyYeHHbIX U306paxeHun,
BuomeTpuydeckon MAeHTUMMKaLMN IMYHOCTN NO OBHAaPYXEHHLIM N306paxeHnam
nuy, a Takke opMMpoBaHMA YBEOOMIEHUI, COAepXallumx pesynbraTbl MAEHTU-
dvkaumm, ons NpUMeHeHnst B cuctemax 6esonacHoCT Ha obbekTax TpaHcnopT-
HOW, CNOPTVBHON, FOPOACKOW, MPOMBILLIIEHHOW 1 MHOM MHAPACTPYKTYPbI, a Takke
C uenbio npeobpasoBaHMa 06paboTaHHbIX AaHHbLIX B hOpMY, NPUrOAHYI0 ANS UC-
Monb30BaHUA B CUCTEMaxX aBTOMAaTU3NPOBAHHOIO MPOEKTUPOBAHUSA U BUPTYarnbHON
peanbHOCTM B pasfnyHbIX NpeamMeTHbIX obnacTax

11.7 Mporpammbl BUpTYanbHOM
1 OOMNOMHEHHOW pearnbHOCTH

[Mporpammbl, NnpegHasHayYeHHble A51s Co34aHus BVIpTyaJ'IbHOVI peanbHOCTU, N Npo-
rpamMMmbl, MpefHasHa4YeHHble OM1s BOCMNPOU3BEAEHUS CMELUaHHOW peanbHOCTU,
CcO31aBaeMou C MOMOLLIbIO KOMMbOTEPA C UCMOSb30BaHNEM «OMOMHEHHbIX» arne-
MEHTOB BOCMPUHUMAEMOW peanbHOCTU, KOrda pearbHble OObEeKTbI MOHTUPYHOTCA B
norne BOCnpuAaTnA

12 Otpacnesoe npuknagHoe NO

12.1 MO ans odopmMneHus Bo3-
OYLUHbIX NEPEBO30K

no, peanunsytoliee npom3BoaCTBEHHbIE Npouecchl No OGCJ'Iy)KI/IBaHI/IIO I'IOTp96VITe-
nen ycnyr aBUaunoOHHbIX MacCaXXMpPCKUX nepeBo30K (asmanaccammpbl n 6ara>K) Ha
BCEX 3Tanax n opraHusywlulee Heo6xop,mmyro VIHd)OpMaLIMOHHyPO CTPYKTYpy Ana
ocyllecTBneHnda aBMakoMnaHnen ee NpoOM3BOACTBEHHOM AEATENbHOCTH

12.2 110 gnsa pelueHns oTpacne-
BbIX 3a4a4 B 06nacTu TpaHc-
nopra

MO, npegHasHavyeHHoe Ans cneuuanuanpoBaHHOro MHopMaLmoHHoro obecreye-
HUSA B 06acTy TpaHCnopTa U TPAHCMOPTHBIX NEPEBO30K, 32 UCKIMHOYEHNEM BO3AYLL-
HbIX NEepPeBo30K

12.3 MO ans pelueHns oTpacre-
BbIX 3a7ja4 B 0bracTu cenbcKoro,
TIeCHOro X035CcTBa, pbibonoB-
cTBa

no, npegHasHa4YeHHoe Ans cneunannua3npoBaHHOro MHOPMAaLMOHHOIo obecneve-
HUs1 B 0BracTu cenbCcKkoro, JIeCHOro X035MCTRa, prGOJ'IOBCTBa

12.4 11O gns peleHns otpac-
neBbIX 3a4a4 B obnactu gooblun
NMone3HbIX NCKoONaeMblX

MO, npegHasHayeHHoOe ANg cneumanu3MpoBaHHOro MHopMaLoHHoro obecneye-
HUs1 B 06nacTy Jobblum NonesHbix nckonaembix (4obblva yrns, HeddT U NPUPOLHO-
ro rasa, MeTanIMyeckmx pyg u NHbIX NONE3HbIX MCKOMaeMblIX)

12.5 1O ansa peleHus oTpacne-
BblX 3aga4 B obnacTtun obpabatbl-
BaloLLEro npon3BoacTea

MO, npegHasHayeHHOe ANS crneuManuanpoBaHHOrO MHgopMaLMoHHOro obecne-
YeHuss B obrnacTu obpabaTbiBaloLLMX NPOM3BOACTB (MPOM3BOACTBO MULLEBLIX MPO-
OYKTOB Y HanuTKoB, TabayHbIX U30enui, TEKCTUMNBHBLIX U3OENUA, OaeXabl, KOXU 1
N30Eenvn U3 KOXW, ApEBECUHbI, ByMaru n BymakHbIX U30enun, kokca 1 HedpTenpo-
[OYKTOB, XUMUYECKNX BELLECTB U XUMUYECKUX NPOAYKTOB, NNEKAPCTBEHHbLIX CPEACTB
1N MaTepuarnos, NPMMEHSIEMbIX B MEAULMHCKUX LIeNsiX, Pe3MHOBLIX M MracTMacco-
BblX M34enun)

12.6 MO ans pelueHns otpacne-
BbIX 3afa4 B obrnacTtu aHepretu-
KN 1 HedpTerasoBow oTpacnu

MO, npeaHasHa4yeHHoe ANs cneunannaMpoBaHHOro HgopMaLoHHoro obecneye-
HMS B 06MacTi 3HEpPreTukM 1 HedTerasoBon oTpacnm

12.7 NO ansa peleHus oTpacne-
BbIX 3a4a4 B o6nacTtu BogocHab-
XKeHust

MO, npeaHasHa4yeHHoe Ans cneynannampoBaHHoOro MHgopmMaumoHHoro obecneye-
HUs1 B obriacTtu 3abopa, O4NCTKM 1 pacnpedeneHns Boapbl; cbopa n o6paboTkm cTou-
HbIX Bof,; cbopa, 06paboTkM 1 yTUNIM3aLmMmn 0TXo4oB, 06paboTkM BTOPUYHOTO Chipbs
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12.8 MO ang pelueHns otpacne-
BbIX 3aJay B obnacTu cTpou-
TenbCTBa 34aHWUN U UHXEHEPHBIX
COOpPYXXEHUN

Mo, npeagHasHa4yeHHoe ansa cneunann3npoBaHHOIo MH(bOpMaLl,I/IOHHOFO obecneve-
HUs1 B obracTtu cTpouTenbCcTBa 34aHun 1 NHXEHEePHbIX coopy>KeH|/1|71

12.9 MO ans pelueHns oTpacne-
BbIX 3afa4 B 0brnacTtv Toprosnu

no, npegHasHayeHHoe Ans cneunannu3npoBaHHOr MHGOPMaLNOHHOIO obecneve-
HWUs1 B obnacTn onToBON U PO3HUYHOW TOProBIn

12.10 MO ans pelueHns oT-
pacrneBbix 3agay B obnactu
MHdOpMaLnM 1 CBA3M

MO, npegHa3HayeHHOE ONS cneuvanu3npoBaHHOIO MHGOpMaLMOoHHOro obecne-
yeHus B obnacTn mM3gaTenbCkoM OeATEenbHOCTU, MPOM3BOACTBA KMHOUNBMOB,
BYAEOUNBMOB U TENEBU3NOHHbBIX NpOrpamm, U3gaHusi 3ByKo3anucen 1 HoT, aes-
TeNnbHOCTN B 0BnacTun TenNeBM3MOHHOIO 1 paavoBeLLaHns, 4eATeNbHOCTU B chepe
TenekoMMyHMKaLMin 1 cpeacTB MaccoBor MHGOpMaLMK, pagnov4acToTHON MAEHTU-
drkaumm

12.11 MO ans pelueHus oTpac-
neBbix 3aay B obnactun uHaH-
COBOW AeATENbHOCTU

1 6aHKOBCKOro cekTopa

MO, npeaHasHayYeHHoe AN creuuanMaMpoBaHHOMO MHAOpPMaLMOHHOro obecneye-
HUSI B 0GnacTu AesATeNIbHOCTY MO NPefoCTaBMNEHNI0 (PMHAHCOBLIX YCIyT, CTpaxoBa-
HUS1, MepecTpaxoBaHus, AeATENbHOCTU HErOCYAapCTBEHHbIX NMEHCUOHHBLIX (hOHA0B
(KpoMe 0bs3aTeNbHOro counansHoOro obecneyeHus), BCrnoMoraTenbHon aesiTenb-
HOCTU B cdpepe PMHAHCOBBIX YCIYT U CTPaxoBaHus

12.12 MO gnsa pelweHns oTpac-
neBbIX 3aday B obnactun KUnuil-
HO-KOMMYHalbHOro X0351CcTBa

MO, npegHasHayeHHoe ANg cneumanusampoBaHHOro MHopMaLuoHHoro obecneye-
HMS B 06MacTv XMNULLHO-KOMMYHArbHOIO X035MCTBa, AeATEeNbHOCTU MO 06CnyXu-
BaHVIO 34aHWNA 1N TEPPUTOPUIA, aAMUHUCTPATUBHO-XO3ANCTBEHHON AEATENbHOCTH,
BCMOMOraTernbHON AeATENbHOCTN No obecneyeHnto PyHKLUMOHMPOBAHNSA OpraHu-
3auuun, OeSTenbHOCTb MO NPeAOoCTaBNEHNI0 MPOYMX BCMOMOraTenbHbIX YCnyr Ans
6usHeca

12.13 MO ans pelueHns
oTpacreBbIX 3a4ad B obnactu
FOCTUHWYHOIO M TYPUCTUYECKOIO
OGu3Heca, NpeanpusaTuin obLye-
CTBEHHOTO NUTaHusA

MO, npegHasHadyeHHoe AN CheLuanusMpoBaHHONO MHAOPMAaLMOHHOMO obe-
crieveHnss B 06rnacTi OeATenbHOCTU Mo NPeaoCcTaBneHno MeCT AN BPEMEHHOro
NPOXMBAHUSA, AEATENBHOCTU TYPUCTUYECKMX areHTCTB W MPOYMX OpraHusauun,
npeaocTaBnALMX YCIYr B cdepe Typusma, AesiTeNbHOCTY NO NPefoCTaBMNeHIO
NPOAYKTOB MUTAHWS U HANWUTKOB

12.14 1O gns peweHus
oTpacneBbIx 3a4ad B obnactu
peknambl

MO, npegHasHa4YeHHOEe ANs CreuuanMaMpoBaHHOrO NHPOPMaLMOHHOMo obecneve-
HUS1 B 0BMacTy peknamMbl U UCCIEN0BaHNA KOHBIOHKTYPbI PbIHKA

12.15 MO ans pelueHns
oTpacrneBbIX 3a4a4d B obnactu
TpygoycTpoiicTea v nogbopa
nepcoHana

MO, npegHasHa4YeHHoe ANs crneuuanMaMpoBaHHOrO MHAOpPMaLMOHHOro obecneye-
HUS1 B 0GnacTu TPyAOYCTPOMCTBa M noabopa nepcoHana

12.16 MO gnsa peweHns
oTpacneBbIx 3a4ady B obnactu
roCcy4apCTBEHHOIO yrpaBreHus

MO, npegHasHaveHHoe ANs cneunannampoBaHHOro MHopMaLroHHoro obecneye-
HMs B obriacTv rocyfapCTBEHHOIO ynpaBreHnsi, 34paBoOXpaHeHnsi, CoLmanbHOro
obecneyeHns, TaMoOXXeHHOro oopMneHnst n HHOPMaLMOHHON NOAAEPKKN BHELL-
HE3KOHOMUNYECKON OeATENbHOCTW NPeanpusTni

12.17 MO ansa peleHns
oTpacneBbIx 3a4ad B obnacTtu
obpa3soBaHus

MO, npeaHasHa4eHHoe ANs cneumanu3mpoBaHHOro MHopPMaLoHHOro obecneye-
HUs1 B obractn obpasoBaHus

12.18 MO ans pelueHns
oTpacreBbIX 3a4ad B obnactu
KynbTypbl, ClopTa, OpraH13aumm
Aocyra v pasBrnedyeHui

MO, npeaHasHayYeHHoe ANs crneumnanMaMpoBaHHOMO MHOPMaLMOHHOro obecneye-
HUSI B 0BNacTu TBOPYECKOW AesATENbHOCTU, AeATENIbHOCT B 06NacTi UCKYCcCTBa,
KynbTypbl, CropTa, OpraH13auum Jocyra U passrievyeHuin, geaTensHocT 6ubnmo-
TEK, apXMBOB, My3€eB U MPOYMX OGLEKTOB KyNbTYpbl, AeSTENbHOCTM MO OpraHu-
3aUUM U NPOBEAEHMIO a3apTHbIX UIP 1 3aKIHYEHUIo Napu, Mo opraHu3auum 1 npo-
BEAEHWIO NoTepen

12.19 MO ans peleHus
oTpacrneBbIx 3a4a4y B obnactu
noxxapHow 6e3onacHoCTK

MO, npegHasHadyeHHoe AN obecrneveHust OeATenbHOCTM B 0bnacTy no)apHou
©es3onacHocTn
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12.20 NHdpopMaLMoHHbIE cucTe-
Mbl 41151 peLleHus cneumduye-
CKWX OTpacrneBblx 3agad

npOFpaMMHble CUCTeMbl, nNpegHasHa4yeHHble OnA cneunanm3npoBaHHOro MH(bOp-
MauWoHHOro obecneyeHus B pas3nnyHbIX oTpacnax 9KOHOMMWYECKOWN OeATENbHOCTU

12.21 MO ans peluenns
oTpacrneBbIX 3a4a4d B obnactu
30paBOOXpaHEeHMs

MO, npenHasHayeHHoe Ansi obecneyeHns OesTENbHOCTU B MeOMLMHCKMX opra-
HM3auMsX, BKIOYas aBToMaTu3auuio ynpasneHust nevebHo-npounakTnieckmmm
YUYPEXAEHUSIMU, CUCTEMBI YpaBreHnsi MEAMLMHCKON TEXHWKON, cucTeMbl cbopa,
XpaHeHusi 1 06paboTKM JaHHbIX

23



FOCT P 72343—2025
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MH(*)OpMaLIVIOHHOE onuncaHuwe MHOMnKaTopoB yCTOﬁ‘-IVIBOFO pa3BuTua

B.1 K nHgukaTopam yCTOM4YMBOro pa3BmnTUsl 3KOSIOrMYECKOro acrekTa yCTOMYMBOrO pasBUTUSt OTHOCSITCS:

- 06bem 06pa3oBaHMsA OTXOL4OB — KOJIMYECTBO OTXOAOB, NMOSABMSALMXCSA B MPOLECCE M B CBA3M C OEATENIbHOCTbIO
opraHvsauum, BKtoyasi SreKTPOHHbIE OTXOAbI;

- o6beM noTpebrneHnss aHeprum — KonmMyecTBO NOTPEOGIEHHbIX 3HEPreETUYECKMX PECYPCOB B MpoLecce AesTerb-
HOCTW OpraHusauuu;

- 06beM noTpebneHunsi Boabl — KONMUYECTBO NOTPEONEHHbIX BOAHbIX PECYPCOB B MpoLecce AeATENbLHOCTU OpraHu-
3auuu;

- 0O6beM BbIGPOCOB 3arpsi3HAILLMX BELLLECTB B aTMocdepy (030HOpa3pyLuatoLLme BellecTBa, OKCMabl a3oTa, OKCuabl
cepbl, TBEPAbIE YacTULbI U ApYyrMe BELLECTBA, CHMKALLME Ka4yeCTBO BO3ayxa) — KOMMMYECTBO 3arpsa3HSIOLLNX (BPEAHbIX)
BelLlecTB, BbibpacbiBaeMblx B aTMoCcepy 1 BIUSIIOLLMX HA KAYECTBO BO3[yXa B pesynbrate AesiTerlbHOCTU OpraHn3auum;

- ob6beM pacxoga pecypcoB (Cbipbe U MaTepuarnbl) — KONIMYECTBO MaTepuaribHbIX PECYPCOB, TaKMX Kak Cblpbe MUIn
mMaTepuarnbl, NOTpebrneHHbIX UK UCNOSb30BaHHLIX B MpoLiecce AesTENbHOCTU OpraHM3aunm;

- 06beM BbIGPOCOB NapHUKOBbIX ra30B — Konn4ecTBo Bbibpocos CO,, CH,, N,O 1 MHbIX rasos, accoLMnpoBaHHbIX
C BIIUSTHMEM Ha KIMMaT, CBA3aHHbIX C AESATENbHOCTBIO OpraHn3aLmu;

- BO3gelncTBMe Ha GuopasHoobpasne — BO3AENCTBME Ha hriopy u dayHy, CBsI3aHHOE C OeATENIbHOCTbI OpraHu-
3auuu, BKIOYasi UBMeHeHWe cpefbl 0OUTaHWS, HapyLLIeHWe SKOCUCTEM U BO3AENCTBME Ha OTAEerbHblE BUAbl PACTEHUI 1
KUBOTHBbIX.

B.2 K nHgukaTopam yCTOMYMBOro pa3BuTUsl COLMaribHOrO acrnekTa yCTOMYMBOrO pasBuUTUNsSi OTHOCATCS:

- YPOBEHb couManuaauum CoTpyaHNKOB — CTEMNEHb MHTENPUPOBAHHOCTU PabOTHMKOB B COLMarbHYO CTPYKTYpY Op-
raHM3aumm, xapakTepusytoLlascs KONMYeCcTBOM M Ka4eCTBOM COLMarbHbIX B3avMOLENCTBUN, BIMAIOLLMX HA UX MCUXOMO-
rMyeckoe COCTOSIHWE M afanTauunio B KOMNSEKTUBE;

- BOBJIEYEHHOCTb 3aMHTEPECOBAHHbLIX CTOPOH — COMPUYACTHOCTb M y4acTue B NpoLeccax 3anHTepecoBaHHbIX CTO-
POH, B TOM 4KUCIie NepcoHarna, KIMEeHTOB, KOHTPareHTOB, HacerneHusl, akLMOHEepPOB, MHBECTOPOB, FOCOPraHOB N UHbIX 3a-
WMHTEPEeCOBaHHbIX CTOPOH;

- OOCTYMHOCTb M Ka4eCTBO KOMMYHUKaUUi — 3pPeKTUBHOCTb 1 Pe3yNbTaTUBHOCTbL OOMEHa MHopmaumen Mexay
nogpMu, opraHusauusiMm n UT-npogykramm (€Cnv NpUMEHUMO), XapakTepuayoLLasca CKOPOCTbHO, TOYHOCTbIO, MOMHOTOMN
nepegayun gaHHbIX U yaoOCTBOM MCMOMb30BaHMSA KOMMYHUKALMOHHBLIX KaHanoB;

- [OCTYMHOCTb CEPBUCOB — OTCYTCTBUE UMM MUHUMM3aLNS GapbepoB Arsi UCMOMb30BaHWs YCIyT opraHu3aumm pas-
NMYHBIMY KaTEropmsiMmn nonb3oBaTesnen, He3aBNCUMO OT UX (PU3NHECKNX BO3MOXHOCTEN, COLManbHOro cratyca, TeXHu4e-
CKWUX CPEeACTB M APYrX XapakTepucTuk, obecnevmparoLLee paBHble BO3MOXHOCTM JOCTYNa K NpeAoCcTaBnsieMbIM CEPBUCAM;

- NMPOW3BOACTBEHHbIA TPABMATU3M — COBOKYMHOCTb HECYACTHbIX CIy4aeB Ha NMPOWM3BOACTBE, MOMyYEeHHbIX cpeau
pPasnuMYHbIX rPynn 3aMHTEPECOBAHHbIX CTOPOH, BKIHOYasi MepPCOoHar, KMMEHTOB, KOHTPareHTOB, HACEeNEeHUs N MHbIX 3auH-
TepPeCcOBaHHbIX CTOPOH, XapaKTepm3ayLwasacsa nx KonmMyecTBOM, YacTOTOW BO3HUKHOBEHWS U TSHKECTbIO MOCNEACTBUA AN
nocTpagaBLUKX;

- npocpbeccuoHasnbHble 3aboeBaHNst — COBOKYMHOCTb KONMYECTBA U TSXKECTU 3ab0reBaHuii, acCoLUMMPOBAHHbIX C
BbINOSIHEHNEM COTPYAHMKaMM CBOUX NpodbeccuoHarnbHbix 06s3aHHOCTEN;

- Ka4yeCcTBO MOHUTOPWHra coumarnbHbIX nokasatenen — cTeneHb TOYHOCTU, MOMHOThLI, CBOEBPEMEHHOCTU U AOCTYM-
HOCTU MHpOpPMaLMK, CBSI3AHHON C coLmanbHbIMU 06bekTammn nnm npoLeccamu;

- TEKy4YeCTb KapOB — MokasaTtesflb UHTEHCUBHOCTU ABWXEHUS TPYAOBbLIX PECYPCOB, XapaKTepuayoLMin OTHOLLEHME
yncna paboTHMKOB, MOKMHYBLLMX OpraHM3aLuutio 3a onpeaeneHHbI Nepuoa, K CpeaHecrnMCcoOYHOM YMCNEHHOCTY NepcoHana
3a TOT e nepuos;

- YPOBEHb LMPOBOro HEPaBEHCTBA NOMb30BaTENen — CTeNeHb OrpaHUYEHNst BO3MOXHOCTEN CoLMarnbHOM rpynnebl,
B YACTHOCTW, HEBO3MOXHOCTb OCYLLECTBUTbL CBOW JOMMKHOCTHbIE NMOMTHOMOYMS UK peanv3oBaTh rpaxaaHckve npasa 1u3-3a
OTCYTCTBMS y TAKOW COLMAnbHOW rpynnbl 4OCTYyNa K COBPEMEHHbIM CPEACTBAaM KOMMYHUKaLMWN/TEXHOMNOIMUSIM, KOTOPbIE He-
obxoanmbl Anst ucnonb3oBanua UT-npoaykra;

- 3awwmTa MO — cocrosHue 3awmieHHocTn M, xapakteprusyemoe CnocoBHOCTBI CPEACTB MHADOPMALIMOHHO-KOM-
MYHMKALMOHHbIX TEXHOMOrMm obecneumTb KOHPMAEHUNANbHOCTb, LENOCTHOCTb M AocTynHocTb M npu nx obpaboTke;

- rmbkocTb dhopmata paboTbl COTPYAHUKOB — BO3MOXHOCTb M3MEHEHUS YCNOBUIA Tpyaa, paboyero rpaduka, mecta
1 cnocoba BbIMOMHEHNS COTPYAHUKOM paboyero AenCTBMS, aBToMaTm3aums 1 pobotmsaums yHKUMoHana;

- 9phEKTUBHOCTb MUCMNOSb30BaHNsi paboyero BpeMeHy — nokasaTtesb pauvoHanbHOCTU pacnpeieneHunst U UCrnosb-
30BaHUA TPYAOBbIX PECYPCOB, XapakTepU3yHLLMIA COOTHOLLEHNE NOJIe3HOM paboTbl k 00LEeMy BPEMEHU, 3aTpayBaeMoMy
Ha BbINOMHEHNE TPYAOBbIX (DYHKLNA.
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B.3 K nHamkaTopam ycToiuvMBOro pasBuTUSi 9KOHOMUYECKOTO (YNpaBreHYecKoro) acnekTa yCTOMUYMBOrO pasBuTUst
OTHOCATCA:

- aBTOMaTn3aLus NpoLEeccoB — NpPUMEHEHMEe TeXHUYecknx cpeacts, T 1 cuctem ynpaeneHus Ans BbINOSIHEHMS
npoueccoB 6e3 HeNMoCcpPeACTBEHHOIO y4acTusi YenoBeka, HanpaeneHHoe Ha NoBblLeHVe 3P(EKTUBHOCTH, TOYHOCTU U CKO-
POCTU BbINOMHEHWS onepawuuii;

- 6e3onacHoCTb (OMHAHCOBbLIX OnepaLynii — COCTOsIHME 3aLLMULLIEHHOCTY (PMHAHCOBbLIX CPEACTB, aKTMBOB U onepa-
LM OT HECAHKLMOHMPOBAHHOIO AOCTYMNA, MOLUEHHNYECTBA, OLUMGOK 1 APYrnX Yrpos;

- 3aTpaTbl Ha obcnyxknBaHue MT-MHPacTPYKTYpbl — COBOKYMHOCTb PacXod0B OpraHu3auuy Ha NogaepkaHve pa-
60TOCNOCOBHOCTU, MOAEPHM3ALIMIO, TEXHUYECKOE 0OCNYKNBAHME U pa3BUTUE NH(POPMALIMOHHO-TEXHOSIOMMYECKMX CUCTEM,
obopynosanus u lNMO;

- MHOpPMaLIMOHHAsA NPO3PaYHOCTb — AOCTOBEPHOCTb U OTKPBLITOCTb MHAPOPMaLIM O AeATENBHOCT OpraHn3aLum,
obecneynBatoLLasi BOSMOXHOCTb MOMYyYeHUs1 AOCTOBEPHLIX, aKTyarbHbIX U MOMHbLIX AaHHbIX B YCTaHOBMEHHOM MOPSAAKE;

- MHopMaLMOHHas 6e30MacHOCTb — COCTOsIHME 3aLUMLLEHHOCTU MHopMaLMK 1 NoaaepKuBatoLlein ee MHdpa-
CTPYKTYpPbI OT Cry4alHbIX UMK NpegHaMepeHHbIX BO3OeNCTBUIA eCTECTBEHHOIO UMM UCKYCCTBEHHOMO XapakTepa, cnocob-
HbIX HaHecTu ywep6 BnagenbLUamM unu nonb3oBatensM UHMopMaLuK;

- 3(pPEKTUBHOCTb OTHETHOCTU PYKOBOACTBY — MoOKa3aTernb KayecTBa CUCTEMbI YNpaBrieHYeCKOW OTYETHOCTU, Xa-
paKkTepPU3YHOLLNIA COOTBETCTBUE NpeaocTaBnseMoit HpopMaumm NoTpebHOCTAM ynpaBneHust No KpUTepusiM akTyanbHo-
CTW, TOYHOCTU, NOSHOTLI, CBOEBPEMEHHOCTU U NMPUrOAHOCTU ANS NPUHATUS PELLEHNIA;

- CKOPOCTb NpoLiecca NPUHATUS yrpaBrieHYeCcKNX PeLLIEeHNn — BPEMEHHAs XapaKTePUCTUKa yNpaBrieH4YecKkoro npo-
Liecca, oTpaxarwLlas NPOoAOIPKUTENbHOCTb NEPUOAA OT BbISIBIEHWUST HEO6XOAMMOCTU NMPUHSATUS PELLEHUs 4O ero peanu-
3auuu;

- 3aTpaThbl Ha ONepaLMOHHYI0 AeATEeNIbHOCTb — COBOKYMHOCTb TEKYLLMX PACXOA40B OpraHM3aLmm, CBsiI3aHHbIX C OCY-
LLLECTBMEHMEM OCHOBHOW EATENbHOCTM, BKIOYas pacxofbl Ha NepcoHan, maTtepuvarsl, ycrnyri, apeHay v gpyrue onepa-
LIMOHHbIE U3OEPKKM, UCKIoYas KanuTarnbHble 3aTpaThl;

- BO3L4ENCTBME PErYNSTOPHBLIX PUCKOB — BEPOSTHOCTb HECOBNtoaeHUst AeNCTBYIOLWErO 3aKOHOAATENLCTBA, B TOM
yucre B YCroBUSX UBMEHEHUSI 3aKOHOAATENbHbIX M HOPMATUBHbIX aKTOB, KOTOPOE MOXET OKa3aTb BMMsSIHME Ha OeNCTBYHO-
LY Mofenb BeaeHust brsHeca, ypoBeHb 3aTpar Ha BeeHue 6usHeca, U3MeHUTb KOHKYPEHTHYIO cpeay B JaHHOM CEKTope
Ou3Heca nnu okasaTb MHOE BIUSHUE,

- BO3JeNCTBME penyTauMoOHHbIX PUCKOB — BEPOSITHOCTb BO3HWKHOBEHUS yllepba Ans opraHvM3auuv Bcreactsve
HeraTMBHOIO BOCTPUATUSA ee OeATeNbHOCTM 3anHTEPEeCOBaHHbIMM CTOPOHAMMW, CMOCOBHOIO NOBMUSATL Ha AENoBble OTHO-
LeHUs1, (DUHAHCOBbLIE Pe3ysbTaThbl U PbIHOYHYH NO3ULMIO.
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MpunoxeHue B
(o6s13aTenbHoOE)

AHketa oueHku YUP-adbcpekta UT-npoaykToB

Ta6nuuya B.1— ®opma AHkeTbl oueHkn YLIP-achdpekTa UT-npogykTa

HaumeHoBaHue n Bepcusa UT-npogykTa:

Mepuopg oueHku:

MNoTeHumnanbHoe BO3OenCTBME,
KOTOpOe MOXET ObITb
BbI3BaHO BHEOPEHWEM UMK
ncnonb3oBaHvem NT-npoaykTa

AcnekT ycTon4nBoro

passnTIs MHaukaTop yCTOMYMBOrO pa3BuTUst

YLP-adhdpekr,

Gann

Okonornyeckumn O6beM ob6pa3oBaHMst 0OTXOO0B

O6bem notpebneHns aHeprum

O6beM noTpebneHns Boabl

O0beM BbIOPOCOB 3aArpsi3HANOLINX BELLECTB B
aTMocoepy (030HOpaspyllawliMe BellecTBa,
TBEpAble YacTuLbl, OKCUAbI a30Ta, OKCUAbl Cepbl,
TBEpAble YacTuLbl U Opyrve BellecTBa, CHIbKato-
LMe KayecTBO Bo3ayxa)

O6bem pacxofa pecypcoB (Cbipbe 1 matepuansl)

O6beMm BbIGPOCOB NapHUKOBbLIX ra30B

Bosgencrteue Ha 6uopasHoobpasme

CouuanbHbii YpoBeHb coupanvsaummn coTpyaHnkoB

BoBne4eHHOCTb 3aMHTEPECOBaHHbLIX CTOPOH

D,OCTyI'IHOCTb N Ka4yeCTBO KOMMyHVIKaLIMFI

[ocTynHocTb cepBrCcoB

[pon3BoACTBEHHbIV TPaBMaTU3M

MpodeccroHanbHble 3aboneBaHns

KayecTBO MOHMTOpMHra coumarnbHbIX NMokasarte-
nen

TekyyecTb kagpoB

YpoBeHb UMdPOBOro HepaBeHCTBa Monb3oBaTe-
nen

3awuTa nepcoHanbHbIX OaHHbIX

MbkocTb hopmaTa paboTbl COTPYOHUKOB

A heKTUBHOCTb MCMONb30BaHKs paboyero Bpe-
MeHM
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HaunmeHoBaHuwe n Bepcust UT-npoaykTa:

Mepuopg oueHku:

MoTeHuManbHoe BO3AENCTBUE,

AcnekT ycTonymBoro - KOTOpOe MOXeT ObITb YLP-adbdpexT,
NHaukaTop yCTONYMBOTO pas3sBuThs
pa3BuTUsi BbI3BAHO BHeApPEHVEM U 6ann
ncnonsb3oBaHvem UT-npoaykTa
OKOHOMUYECKNI ABTOMaTM3auus npoLeccoB
(ynpaBneH4eckuin)

BesonacHocTb prHaHCOBBIX onepauuii

3aTtpatbl Ha obcnyxmBaHue NT-uHdpacTpyKTypbl

MHdopmaLumoHHas npo3pavyHoCcTb

MHdpopmaumoHHasi 6e3onacHoCTb

O PEKTMBHOCTL OTYETHOCTU PYKOBOACTBY

CkopocTb npouecca NpUHATUA yrnpaBleHYecKnx
peLleHnin

3arparbl Ha onepaLyoHHY AEATENbHOCTb

BosgencTeue perynsaTopHbIX PUCKOB

Bosgencrtere penyTauMoHHbIX PUCKOB
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YK 334.02:006.354 OKC 01.120

KntoueBble crnosa: ycTonumMBoe LMGPOBOE pasBUTME, obLLMEe MOMNOXEHUS, METOAMKA OLEHKN BO3AENCTBUS
NpoOyKTOB MHPOPMALMOHHO-KOMMYHUKALMOHHBIX TEXHOIMOMIA Ha YyCTONYMBOE LMPOBOE pas3BuTue, MHOVKA-
TOpbI ycTon4umBoro passutus, UT-npogykTt, YLIP-acbdekT, npuHUunbl yCTOMYMBOIO ynpaBreHus
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