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AHKeTUpoBaHue BeHaopoB UT-npoaykToB

Llenb AHKeTUpoBaHUA

CnocobcTBOBaThL pPasBUTUIO POCCUIACKOM €OVMHOW CUCTEMbI
ceptndmkaunn AT-cneumanncros

Mpurnacutb KINtoYeBbIX BEHO0POB NT-pbiHka K
NPUCOEANHEHUIO K DKOCUCTEME cepTudmkaumnm

BbisButTe notpebHoctM 'y BeHgopoB WT-npoayktoB B
co3gaHmm cobcTBeHHON cepTudmkaumm n obpasoBaTenbHbIX
nporpamm

Bonpocbl AHKeTbl

Heobxogumo nn, no Bawemy MHeEHMIO, cO34aHue 3SKOCUCTEMBbI
NpoAykToBOM W poneson cepTudukaumm WT-cneunannctos ¢
eanHon 6a30i AaHHbIX BblAaHHbIX CePTUPUNKATOB?

Hackonbko 3Hauvmon pand Bawen HR-cnyxbbl MoxeT 6biTb
npodpeccmoHanbHas ceptudukaums Ans npuéma Ha paboty
crneumanucToB W YynpasfeHus MepcoHanoMm (4ns noBsbleHne
MOTMBaLMN COTPYOHUKOB Ha KapbepHbin U npodeccuoHanbHbIN
pocT)?

Ectb nn B Bawei komnaHum obydeHue (Kypcbl) no paboTe c
NpoayKToM (4N nonb3oBaTenew, WHXEHEepoB MO0 BHEOPEHMUIO,
sales-meHeXepoB UNn Apyrux kKaTeropui nonb3oBaTenen)?

MpoBoantcs nu Bawen komnaHuen (CamMOCTOATENbHO WNU C
MOMOLLbIO MapTHEPOB, Y4YeOHbIX UEHTPoB) cepTudmkauns WT-
crneunanucToB, KoTopble paboTtawT ¢ Bawum npogyktom wunu
npoaykTamm JApyrmx BeHOOPOB (SABNSAOLWErocs 4YacTbio Ballero
rno)?

£ PyC-CODT

10.

Cpoku A5 PYC:CODT ghe AP

OteyectBeHHbIi copr

CTapT — sHBapb
[MooBegeHue ntoros - 25 doeBpans

MnannpyeTt N Bawa koMnaHusa pa3pabaTtbiBaTe 0byyaroLme Kypchbl
no Bawemy npoaykty (Ona nonb3oBaTenen, WHXeHepoB Mo
BHeApPEHNIo, sales-meHeqkepoB WM APYrnx KaTeropui) unm oHu
yxe paspaboTaHbl?

MnaHupyeT m Bawa KOMNaHusi pa3pabaTbiBaTb
KBanuuKaLMoHHbIe 3k3aMeHbl Ha 3HaHWe Bawero npogykTa (ans
nonb3oBaTenemn, WHXEHEpPOB MO BHEAPEHUIo, Sales-MeHemkepos
U Opyrux KaTeropuin) Unm Takme aksameHbl yxe UMeTca?

3Haete nu Bbol o Cosete no passutuio ceptudukaumm WNT-
cneumanunctos npu AINKNT

Xotenn 6bl Bbl  yyactBoBaTb B HauMOHanbHOM cuUCTeEMe
nobposonbHom ceptudukaumm UT-cneynannctos npm ANKUT?

WHTepecHo 6bino 6bl Bam pasmecTutb COBCTBEHHbIE OLIEHOYHbIE
cpencTBa/kBannuKaLMOHHbIE 3K3aMeHbI/TECTbl Ha nnatdopmax
cepTudmkaumnm, ogobpeHHbIx CoBeTom?

Buante nu HeobGxogMmocTb B Hanuuum ceptudukatoB UT-
cneuManncToB, NoATBepXKAalLWUX KOMNETEHTHOCTb KOMaHabl, npwu
NPOBEAEHNN KOHKYPEHTHbIX 3akynok no ®3-223 u 44 (kak npu
3akasHon paspaboTke, Tak WU NpW BHeAPEHWe OTeYeCTBEHHbIX

ONKUT



AHKeTUpoBaHue BeHaopoB UT-npoaykToB

@ Bonpoc 1: Heo6xoanumo nu, no Bawemy MHeHuIo, co3faHne 3KOCUCTEMbI NMPOAYKTOBOWU U
poneBou ceptucdmkaunm UT-cneumanucToB ¢ eAMHON 6a30iM AaHHbLIX BblAAHHbIX

ceptucumkaTtoB?
Bce onpoLlueHHble BeHOopbl  cepBucHbole 0 100 4en. > 100 yen.
Oa 61,76% 54,55% 65,22% 56,25% 66,67%
Het 35,29% 36,36% 34,78% 37,50% 33,33%
CBon otBeT 2,94% 9,09% 0,00% 6,25% 0,00%

Bonpoc 2: Hackonbko 3Haunmoun Aansa Bawen HR-cnyx6bl moxeT ObITb

@ npodeccuoHanbHaa ceptudmkauma ana npméma Ha paboty cneunanucToB U ynpaBrieHUA
nepcoHanom (Ans NoBbIWeHNe MOTUBaLIMU COTPYAHUKOB Ha KapbepHbIU U
npoceccnoHarnbHbIN POCT)?

Bce onpoweHHble  BeHOopbl  cepBucHble o 100 yen. > 100 ven.

Bbicokas 17,65% 27,27% 13,04% 18,75% 16,67%
CpegHsis 44,12% 18,18% 56,52% 31,25% 55,56%
Hw3skas 35,29% 45,45% 30,43% 43,75% 27,78%
Cson oTBET 2,94% 9,09% 0,00% 6,25% 0,00%

@ Bonpoc 3: EcTtb nu B Bawen komnaHnm obyyeHue (Kypcbl) no paboTte ¢ npoaykTom (AN
nonb3oBaTesien, MHXXEeHEepPOB MO BHeAPEHUIO, Sales-MeHeaXXepoB UK APYrux Kateropum

nonb3oBaresnen)?
Bce onpolueHHble BeHgopbl  cepBucHble o 100 vyen. > 100 ven.
Oa 76,47% 90,91% 69,57% 81,25% 72,22%
Het 23,53% 9,09% 30,43% 18,75% 27,78%
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AHKeTUpoBaHue BeHaopoB UT-npoaykToB

Bonpoc 4: lNpoBoautca nun Bawen komnaHumen (camMoCTOATENIbHO WU C MOMOLUbLIO

napTHepoB, Y4eOHbIX LeHTpoB) cepTudukauma UT-cneumanmncroB, KOTopble pabdboTaloT ¢
Bawwum npoayktomMm unu npoaykramu Apyrux BeHOOPOB (ABNSAOLWErocsa 4YacTbio Bawero

no)?

Ja
Het
CBol oTBeT

Bce onpolueHHble BeHOopb!

50,00%
47,06%
2,94%

cepBucHble o 100 4yen. > 100 yen.

63,64% 43,48%
36,36% 52,17%
0,00% 4,35%

50,00%
50,00%
0,00%

50,00%
44,44%
5,56%

Bonpoc 5: MNMnaHupyetr nu Bawa komnaHusa paspabaTbiBaTb oOOy4arowme KypcCbl no

Bawemy npoaykTty (Ans nonb3oBaTenen, UHXXeHepoB Mo BHeApPeHUI, sales-MeHegKepoB
WUINun Apyrux Kateropmm) Unm oHM yxe paspaboTtaHbl?

Yxe nmerorcs
pa3paboTaHHble
KypCbl

[MnaHvpyem
paspaboTaTb
COBCTBEHHbIE
KypCbl B
AOMNOMHEHME K YXXKe
CYLLIECTBYOLLMM
KypcoB noka Her,
HO NNaHMpyem nx
paspaboTaTb

HeT Takmx Kypcos u
He NnaHnpyem nx
paspabaTbiBaTb

CPYCsCODT

Bce onpolueHHble BeHOOpPbI

35,29%

32,35%

14,71%

17,65%

81,82%

18,18%

0,00%

0,00%

cepBucHble o 100 yen. > 100 ven.

13,04%

39,13%

21,74%

26,09%

37,50%

31,25%

18,75%

12,50%

33,33%

33,33%

11,11%

OINKUAT



AHKeTUpoBaHue BeHaopoB UT-npoaykToB

Bonpoc 6: 3HaeTe nu Bbl o CoBeTe no pa3sutuio ceptudukaumm UT-cneynanmctoB npu
AMKUT

Bce onpolueHHble BEHAOPLI cepBucHble o 1004en. > 100 ven.
[a, coctoto B CoBeTe 5,88% 9,09% 4,35% 6,25% 5,56%
[la, B3anmogencTsyio ¢
CoseTom 2,94% 9,09% 0,00% 6,25% 0,00%

[la, 3Hato 0 cyLlecTBoBaHUN

CoBerTa, 3Hato

pa3paboTaHHbIN UM

pernamMmeHT cepTugukaumnm

NT-cneunannuctos, HO He

B3aUMOLENCTBYIO C HUM 17,65% 18,18% 17,39% 18,75% 16,67%
[la, 3Hato O cyLlecTBoBaHUN

CoBerTa, HO He 3Halo

pa3paboTaHHbIN UM

pernamMmeHT cepTugukaumnm

NT-cneunannuctoB n He

B3aUMOLENCTBYIO C HUM 47,06% 27,27% 56,52% 43,75% 50,00%
HerT, Bnepsble cribily 26,47% 36,36% 21,74% 25,00% 27,78%

Bonpoc 7: Xotenu Obl Bbl yyactBoBaTb B HaULUOHaribHOW cUCTeMe A00pPOBOSIbLHOW
ceptucpukaumm UT-cneuynanuncroB npu ANKUT?
Bce onpoweHHble BeHaopbl  cepBucHble go 100 yen. > 100 ven.

a 47,06% 45,45% 47,83% 43,75% 50,00%
Het 35,29% 27,27% 39,13% 43,75% 27,78%
CBown oTBeT 17,65% 27,27% 13,04% 12,50% 22,22%
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AHKeTUpoBaHue BeHaopoB UT-npoaykToB

% Bonpoc 8: WHTepecHO Obino 6Obl Bam pa3mecTUTb COOGCTBEHHbIE OLIEHOYHbIe
@ cpeactBa/kBannpuKkauMoHHble 3K3aMeHbl/TecTbl Ha nnarcgopmax ceptudpurkaumm,
oao6peHHbIx CoBeToM?

Bce onpolueHHble BeHaopbl  cepBucHble go 100 yen. > 100 yven.

Ha 23,53% 36,36% 17,39% 12,50% 33,33%
Het 52,94% 27,27% 65,22% 68,75% 38,89%
Csow oTBeT 23,53% 36,36% 17,39% 18,75% 27,78%

@5& Bonpoc 9: Buaute nn HeobxoaumocTb B Hanuuuu ceptudumkatoB UT-cneunanmcros,

“
noATBepPXAarLWMX KOMMETEHTHOCTb KOMaHAbl, NPU NpoBeAeHUN KOHKYPEHTHbIX 3aKynoK
no ®3-223 n 44 (Kkak npu 3aKka3HOW pa3paboTke, TaK U NPU BHeApPEHNE OTe4YeCTBEeHHbIX

peweHnn)?
Bce onpoleHHble BeHOopbl  cepBucHble go 100 yen. > 100 yven.
Aa 38,24% 45,45% 34,78% 25,00% 50,00%
Het 44,12% 45,45% 43,48% 62,50% 27,78%
Csow oTBeT 17,65% 9,09% 21,74% 12,50% 22,22%
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